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Methodology

• An online survey was conducted from
August 19 to September 6, 2022,
among N=5,200 adult (18+) Canadians
who are home insurance policyholders,
(both homeowners and renters) and
are at least partially responsible for
their home insurance policy.

• The dataset has been weighted by age,
gender and region to be representative
of the proportions of this population.

• A probability sample of N=5,200 carries
a margin of error of ±1.4% nineteen
times out of twenty.
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Region
Number of 
Interviews
(Weighted)

Number of 
Interviews

(unweighted)

Margin of 
error*

British Columbia 693 801 + 3.5%

Alberta 605 805 + 3.5%

Saskatchewan 156 100 ± 9.8%

Manitoba 167 100 ± 9.8%

Ontario 1955 804 ± 3.5%

Quebec 1258 802 ± 3.5%

Nova Scotia 149 601 ± 4.0%

New Brunswick 115 600 ± 4.0%

Newfoundland & Labrador 81 487 ± 4.4%

Prince Edward Island 22 100 + 9.8%

Canada 5,200 5,200 + 1.4%



Key
Insights

• Canadians believe governments do a good job at
responding to natural disasters once they have
occurred

• Majority of Canadians believe that governments
should do more to adapt to climate change to better
prepare for more frequent and intense natural
disasters

• Canadians believe that governments should act now
by investing in climate adaptation and community
resilience

• Canadians believe that immediately setting climate
adaptation targets will drive action and ensure
progress
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Summary



Canadians want governments to 
act on climate adaptation now. 
We are already experiencing 
climate change and an increase 
in natural catastrophes. 
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Canadians approve of government response to natural disasters 
but believe more must be done to adapt to climate change

54% of Canadians approve of the job done by governments

in managing and responding to natural disasters, including 
60% in Quebec and 80% in Newfoundland (such as floods, 

wildfires, extreme heat events, etc.)
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54%
APPROVE

Q A1. Overall, do you approve or disapprove of the job that the government is doing in the following areas? Base: Total (N=5200 )

But that number drops to just 40% of Canadians

that believe governments are currently doing 
enough to adapt to climate change, including just 

37% in Ontario and 43% in British Columbia 

12%

42%
19%

16%

11%

40%
APPROVE

DON’T
KNOW

STRONGLY
DISAPPROVE

SOMEWHAT 
DISAPPROVE

SOMEWHAT 
APPROVE

STRONGLY
APPROVE 10%

30%

26%

24%

10%



Canadians believe governments should do more to prevent and 
prepare for possible future natural disasters

Only 20-22% of Canadians believe governments have done enough to prevent and prepare for overland floods, 
forest fires and extreme heat events 
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Q A7. Do you feel governments have done enough to prevent and/or prepare for the possible future occurrence of each of the following natural disasters or events in [SPLIT: 

Canada/ your province]? Base: Total (N=5200)

58% of Canadians want

governments to do more to 
adapt to flooding

57% of Canadians want

governments to do more to 
adapt to forest fires

55% of Canadians want

governments to do more to 
adapt to extreme heat
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Canadians support governments acting 
now to address increasing natural 
disasters due to climate change

Q A2. Now, specifically considering climate change and its impacts on Canada and Canadians, how much of a priority should 

the following be for the government? Base: Total (N=5200)

85%
85% believe that

protecting Canadians from 
natural disasters that we 
are already experiencing 
due to climate change 
should be a priority for 
governments



On flooding, Canadians believe governments should do more to 
prepare for and prevent future disasters

58% of Canadians say that governments can and should do more to prevent and prepare for overland flooding, 
including 66% in British Columbia and 65% in Newfoundland and Labrador.
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Q A7. Do you feel governments have done enough to prevent and/or prepare for the possible future occurrence of each of the following natural disasters or events in [SPLIT: Canada/ 

your province]? Base: Total (N=5200)

Do More
(Much/Somewhat)

Total
REGION

BC AB SK MB ON QC NS NB NL PEI

58% 66% 51% 45% 57% 57% 61% 58% 61% 65% 51%

12% 5% 2% 3% 20% 40% 18%

DON’T KNOW/
UNSURE

NOT
APPLICABLE

SHOULD DO 
MUCH LESS

SOMEWHAT
LESS

HAS DONE
ENOUGH

SOMEWHAT 
MORE

SHOULD DO 
MUCH MORE

OVERLAND FLOODING



On forest and wildfires, Canadians believe governments should 
do more to prepare for and prevent future disasters

57% of Canadians say that governments can and should do more to prevent and prepare for forest and wildfires, 
including 70% in British Columbia and 71% in Newfoundland and Labrador.
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Q A7. Do you feel governments have done enough to prevent and/or prepare for the possible future occurrence of each of the follo wing natural disasters or events in [SPLIT: Canada/ 

your province]? Base: Total (N=5200)

DON’T KNOW/
UNSURE

NOT
APPLICABLE

SHOULD DO 
MUCH LESS

SOMEWHAT
LESS

HAS DONE
ENOUGH

SOMEWHAT 
MORE

SHOULD DO 
MUCH MORE

12% 5% 2% 3% 21% 38% 19%

FOREST AND WILDFIRES

Do More
(Much/Somewhat)

Total
REGION

BC AB SK MB ON QC NS NB NL PEI

57% 70% 60% 52% 43% 55% 55% 59% 56% 71% 48%



On hurricanes, tornadoes and extreme wind events, Canadians 
believe governments should do more to prepare for and prevent 
future disasters

39% of Canadians nationally say that governments can and should do more to prevent and prepare for hurricanes, 
tornadoes and extreme wind events but that number jumps to 45% in Ontario, 48% in Nova Scotia and 63% in 
Newfoundland and Labrador.
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Q A7. Do you feel governments have done enough to prevent and/or prepare for the possible future occurrence of each of the following natural disasters or events in [SPLIT: Canada/ 

your province]? Base: Total (N=5200)

DON’T KNOW/
UNSURE

NOT
APPLICABLE

SHOULD DO 
MUCH LESS

SOMEWHAT
LESS

HAS DONE
ENOUGH

SOMEWHAT 
MORE

SHOULD DO 
MUCH MORE

TORNADOES/WIND/HURRICANES

18% 8% 3% 3% 29% 27% 12%

Do More
(Much/Somewhat)

Total
REGION

BC AB SK MB ON QC NS NB NL PEI

40% 24% 35% 34% 30% 45% 41% 48% 40% 63% 37%



Canadians want targets to drive 
accountability and action on 
climate adaptation to ensure 
our communities are better 
prepared for more frequent
and severe natural disasters.
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Target setting on adaptation will ensure 
communities are better prepared for 
climate change

Q A2 Now, specifically considering climate change and its impacts on Canada and Canadians, how much of a priority 

should the following be for the government? Base: Total (N=5200)

76%

76% of Canadians believe

that setting immediate 
targets for adapting to 
climate change to be 
achieved within the next 5 
years should be a priority for 
governments, including 52% 
that said it was a major or 
top priority



Canadians strongly support 
additional government action 
to protect communities from 
flooding, forest fires and 
extreme heat events.
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Canadians support proactive government steps to prepare for 
and protect against natural disasters
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Q E1. In the event of a natural disaster such as flooding, earthquakes, wildfires, etc., to what extent would you support or oppose governments taking the following actions? 

Base: Total (N=5200)

• There is higher and more intense support for providing tax rebates to those who proactively protect their
home than government providing financial aid to those impacted by natural disasters to build back more
resilient homes (85% vs. 75%).

• Generally, two-thirds (64%) agree that governments should provide financial support to those whose homes
have been damaged and need repairs due to a natural disaster, regardless of whether they have insurance
coverage or not.

SUPPORT
(Strongly/

Somewhat)

Providing tax rebates to those who take measures to protect their home (for 
example, installing sump pump or backwater va lves to prevent flooding, using fire -

res istant material to fire-proof their home, etc.)
85%

Providing financial support to those impacted by a  natural disaster, to re -build their 
homes using more resilient materials to build back better homes 75%

Providing financial support to those whose homes have been damaged and need 
repairs, regardless of whether they have insurance coverage or not 64%

Providing financial support to those whose homes have been damaged and need 
repairs, even i f they have insurance coverage 61%

Providing financial support to those whose homes have been damaged and need 
repairs, only i f they don’t have insurance coverage for that natural disaster 51%

5%

7%

8%

7%

9%

4%

6%

9%

10%

14%

7%

12%

19%

22%

26%

42%

49%

43%

42%

34%

43%

26%

21%

19%

17%

DON’T 
KNOW

STRONGLY
OPPOSE

SOMEWHAT
OPPOSE

SOMEWHAT SUPPORT STRONGLY
SUPPORT
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Canadians support additional 
government investments in community 
infrastructure to protect against flooding

83% Eight-in-ten support 
governments investing in 
improving community 
infrastructure to protect 
against flooding (83%)

Q B6. Thinking about the risks of overland flooding, caused by natural events such as heavy rainfall, rapid snow melt, rivers 

and lakes overflowing, coastal storm surge, etc., to what extent do you support or oppose governments taking the following 
actions? Base: Total (N=5200)



Proactively protecting communities is strongly supported 
by Canadians

83% of Canadians support governments investing in improving community infrastructure against the risk of 
floods and 68% support governments providing financial assistance to homeowners for relocation if they live in 
a high-risk flood zone.
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Q B6. Thinking about the risks of overland flooding, caused by natural events such as heavy rainfall, rapid snow melt, rivers and lakes overflowing, coastal storm surge, etc., to what 

extent do you support or oppose governments taking the following actions? Base: Total (N=5200)

SUPPORT
(Strongly/

Somewhat)

Lives in a 
Flood-risk 

Area

Investing more in community infrastructure to protect the 
community against risk of flooding 83% 86%

Investing more in community infrastructure to protect against risk of 
flooding, to help reduce the amount of home insurance premium paid 80% 84%

After severe flooding, governments should provide financial support 
to those whose homes have been damaged and need repairs 74% 80%

Providing financial support to homeowners for renovations and 
repairs needed to build resilient and flood-proof homes, to protect 

from floods
70% 78%

If an area is a high flood risk area – that is, it floods year after year –
governments should provide financial support to homeowners to 

relocate to a safer area
68% 74%

6%

7%

7%

7%

8%

3%

3%

6%

6%

8%

8%

10%

13%

17%

16%

47%

48%

43%

46%

42%

36%

32%

31%

25%

26%

DON’T 
KNOW

STRONGLY
OPPOSE

SOMEWHAT
OPPOSE

SOMEWHAT
SUPPORT

STRONGLY
SUPPORT



Canadians support greater access to publicly available data and 
believe it is important for home buyers to have access to a 
database that provides information on flood-prone areas

88% of Canadians agree that home buyers should have access to a database that provides information on flood 
risk in surrounding areas and 61% support a publicly available flood portal
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Q B5. For each of the following statements about providing information on risk of flooding – that is, whether the area is prone to heavy rainfall, hurricanes, rapid snow melt, rivers 

and lakes overflowing, coastal storm surge or it is on a flood plain, etc., please indicate to what extent do you agree or disagree with each. 

Q B8. How likely or unlikely are you to personally access a publicly available flood portal, that is, a website that helps you    to determine if the area is flood prone? 

Base: Total (N=5200)

5%
7%

11%

16%

33%

28%

61%

5%
1%

6%

32%

56%

88%AGREE
(Strongly/Somewhat)

Access a publicly available 
flood portal

While purchasing or renting a home, it is important for the 
buyer to have access to a database that provides information 

about risk of flooding in the area

STRONGLY AGREE

SOMEWHAT AGREE

SOMEWHAT DISAGREE

STRONGLY DISAGREE

DON’T KNOW

VERY LIKELY

SOMEWHAT LIKELY

NOT VERY LIKELY

NOT LIKELY AT ALL

DON’T KNOW

NOT APPLICABLE

LIKELY
(Very/Somewhat)



Seven out of ten Canadians would consider relocating to a 
safer area if governments paid market price for homes in high-
risk flood areas
70% of Canadians in high-risk flood areas would be willing to relocate if the government paid fair market value 
for their home.
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Q B1. If you were informed that the area you live in is at a high risk of overland flooding caused by heavy rainfall, rapid snow melt, rivers and lakes overflowing, coastal storm surge, 

or it is on a flood plain, etc., how likely are you to take the following measures to protect yourself and your home from flooding? Base: Total (N=5200)

LIKELY
(Very/

Somewhat)
BC AB SK MB ON QC NS NB NL PEI

Lives in a 
Flood-risk 

Area

Relocating to a different area, if the 
government paid fair market value for your 

home
65% 68% 71% 66% 61% 62% 67% 64% 67% 77% 59% 70%

Relocating to a different area, if the 
government paid $300,000 for your home 43% 36% 46% 57% 50% 34% 52% 56% 68% 74% 55% 49%

Purchasing special flood insurance that would 
protect your home (annual premium of 

approximately $2500)
40% 41% 39% 36% 35% 42% 34% 42% 41% 64% 31% 47%

11%

12%

13%

9%

25%

18%

15%

20%

29%

38%

25%

28%

27%

18%

11%

DON’T 
KNOW

NOT LIKELY
AT ALL

NOT VERY
LIKELY

SOMEWHAT
LIKELY

VERY
LIKELY



Canadians are willing to invest in minor and moderate retrofits 
to protect their homes from flooding

66% of Canadians in flood-risk areas are willing to invest in moderate retrofits (<$10,000), which jumps to 79% 
for minor retrofits (<$1,000). 
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Q B1. If you were informed that the area you live in is at a high risk of overland flooding caused by heavy rainfall, rapid snow melt, rivers and lakes overflowing, coastal storm surge, 

or it is on a flood plain, etc., how likely are you to take the following measures to protect yourself and your home from flooding? Base: Total (N=5200)

LIKELY
(Very/

Somewhat)
BC AB SK MB ON QC NS NB NL PEI

Lives in a 
Flood-risk 

Area

Minor home retrofit measures that cost 
less than $1,000 such as fixing eaves 

troughs, fixing cracks in your basement 
and/or buying a sump pump 

74% 74% 76% 78% 74% 71% 76% 77% 77% 86% 78% 79%

Moderate home retrofit measures that 
cost <$10K (buying numerous sump 

pumps/generator, significant 
improvements to foundation, installing a 

sewer backflow valve 

58% 55% 58% 62% 61% 57% 59% 59% 63% 75% 56% 66%

Major home retrofit measures that cost 
between $10,000 and $50,000 such as 

elevating your home, or major landscaping 
such as berms

29% 26% 26% 27% 35% 29% 29% 30% 32% 50% 26% 36%

8%

9%

10%

6%

10%

26%

11%

23%

35%

32%

35%

20%

43%

23%

9%

DON’T 
KNOW

NOT LIKELY
AT ALL

NOT VERY
LIKELY

SOMEWHAT
LIKELY

VERY
LIKELY
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Canadians support additional 
government investments in community 
infrastructure to protect against 
wildfires

81%

Q D5. Thinking about the risks of wildfires or forest fires, to what extent do you support or oppose governments taking the 

following actions? Base: Total (N=5200)

81% of Canadians support 
governments investing more 
in community infrastructure 
to protect against the risk of 
wildfires



Canadians are increasingly impacted by wildfires and 
related smoke

• 13% of respondents nationally have been impacted by smoke. This number jumps to 26% in British
Columbia, 27% in Saskatchewan and 27% in Newfoundland and Labrador.

• 8% of Canadians have had to evacuate due to forest and wildfires.

21Q D1. Has the following ever happened to you because of a wildfire or forest fire? Base: Total (N=5200)

% “Yes”
REGION

BC AB SK MB ON QC NS NB NL PEI

Affected by smoke (inhalation) 26% 25% 27% 15% 6% 6% 10% 11% 27% 8%

Been evacuated from your home 12% 8% 6% 6% 7% 6% 10% 10% 30% 6%

Caused damage to your home 4% 6% 6% 6% 4% 8% 8% 7% 21% 3%

13%

8%

6%

YES

NATIONAL
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