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Building Resilience Together
An update from Prince Edward Island’s home, 
auto and business insurers
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As the birthplace of Confederation, Prince 
Edward Island has played a pivotal role 
in Canadian history. Looking ahead, its 
contribution to the country’s future will be 
no less significant. 
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Despite its rank as the smallest Canadian province, Prince 
Edward Island leads Atlantic Canada in economic and 
income growth, having weathered economic downturns 
remarkably well. Yet for all its resilience, it remains the most 
vulnerable province to coastal erosion and the effects of 
climate change. 

Against this backdrop, the Canadian 
property and casualty (P&C) 
insurance remains a reliable force for 
stability. Insurance plays a critical role 
in the economy, touching the lives 
of nearly every resident, by assuming 
part of the financial risk that comes 
with running a business, driving a  
car, or owning or renting a home. 

Beyond paying for losses, the 
industry works to prevent them 
by spearheading groundbreaking 
research, and informing consumers 
on how to lower their risks. It 
also collaborates with all levels of 
government and other stakeholders 
on initiatives such as climate 
change adaptation, road safety, 
financial literacy, fire prevention, and 
emergency preparedness.

As the P&C insurance industry’s trade 
association, Insurance Bureau of 
Canada (IBC) embraces a leadership 
role by offering innovative solutions 
to help make communities more 
resilient. 

The P&C insurance industry greatly 
values its customers in Prince Edward 
Island. While the industry helps 
communities recover and rebuild 
in times of disaster, it also helps 
communities grow and prosper. IBC 
and its members are committed to 
doing their part in both regards. This 
publication provides a brief summary 
of these efforts. 

Amanda Dean 
Vice-President, Atlantic, 
IBC
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In the late 1990s and early 2000s,  
the cost of auto insurance claims  
in Atlantic Canada was increasing 
faster than inflation, causing 
premiums to rise. 

The auto insurance reforms 
introduced by the provincial 
government in 2003 laid the 
groundwork for a stable auto 
insurance system with one of 
the lowest premiums in Canada. 
The average annual premium has 
dropped by 10.7%, from $867 in 2003 
to $775 in 2016. 

With 45 companies selling auto 
insurance in Prince Edward Island, the 
market is fairly represented and as a 
consequence, competitive.

The province has the lowest loss 
ratios and cost of claims in Atlantic 
Canada, but recent years have 
shown an upward trend. While not 
an immediate cause for concern, this 
trend requires constant monitoring 
to ensure the product remains 
sustainable for Island drivers. 

Prioritizing Auto Insurance
The auto insurance system in Prince Edward Island has 
been working effectively for some time.
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Private Passenger Average Written Premium by 
Province

While annual average premiums in Prince Edward Island continue to remain stable, the trending 
increase in the cost of claims and loss ratios requires monitoring.

Source: IBC, with data from General Insurance Statistical Agency, 2016.

The current system strikes an ideal 
and fair balance between providing 
appropriate compensation to people 
injured in collisions and a stable 
cost structure for consumers who 
pay premiums. But it’s crucial that 
the provincial government, IBC and 
other stakeholders exercise vigilance 
in keeping a watchful eye on the 
system. 

IBC looks forward to doing its part 
to ensure that the auto insurance 
product maintains its efficiency and 
remains sustainable and affordable 
for Island drivers for years to come. 
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From a meteorological perspective, 
2017 was a wild year:

    In February, a blizzard blew 
through Atlantic Canada, 
creating whiteout conditions 
across Prince Edward Island. With 
little to no visibility, snowplows 
were forced off the roads, and 
the Confederation Bridge was 
closed to all traffic. It was one 
of four snowstorms to hit the 
island in just over a week. Later 
that month, parts of the island 
experienced flooding after five 
days of temperatures well above 
the freezing mark. 

    In July, a severe thunderstorm, 
fuelled by higher-than-normal 

water temperatures in the Gulf of 
St. Lawrence, rolled across Prince 
Edward Island, dropping marble-
sized hail stones and leaving 
20,000 Islanders without power. 

    In the fall, record-breaking 
temperatures – in some cases, 12 
degrees above normal – extended 
the summer season right through 
to the Thanksgiving weekend. 
It was the warmest October for 
Prince Edward Island in a century. 
The hot, dry weather wreaked 
havoc on farmers’ crops, including 
potato crops. Industries that 
process french fries had to buy 
potatoes from Alberta, due to the 
decline in potato production.

Adapting to Severe Weather  
and Natural Catastrophes
As a Maritime province, Prince Edward Island  is acutely 
aware of the effects of climate change. While the province 
is naturally prone to coastal erosion and flooding, severe 
weather events associated with damaging effects such as 
flooding have been happening more frequently and with 
greater intensity.
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The P&C insurance industry has long championed mitigation and adaptation 
strategies that reduce the impact of climate change. IBC advocates for a whole-
of-society approach to climate change and flooding– one that forges strong links 
between partners from various sectors. In 2017, our efforts in this regard included:

    PEI Climate Change Adaptation 
Recommendations, a report 
in which IBC worked with 
UPEI Climate Research Lab on 
recommendations for a national 
flood strategy. 

    PEI Insurance Institute Seminars, 
sessions in which IBC shared 
how the P&C insurance industry, 
governments and communities can 
work together to adapt to the new 
weather reality.

    The Public Policy Forum, an 
IBC-sponsored symposium 
that brought together experts 
from around the world to raise 
awareness about the impacts of 
natural catastrophes on financial 
systems and governments. 

    Disaster Proofing 
Canada: Preparedness for 
Parliamentarians, a session in 
partnership with the Carleton 
Initiative for Parliamentary and 
Diplomatic Engagement and the 

Canadian Global Affairs Institute, on 
how IBC can help parliamentarians 
ready their constituencies for 
emergencies and natural disasters.

    The National Roundtable on 
Flood Risk, a meeting hosted 
by the federal government to 
strengthen Canadian communities’ 
resiliency to flooding that included 
representatives from all levels 
of government, Indigenous 
leaders, delegates from academic 
institutions and think-tanks, as well 
as IBC staff. 

IBC’s advocacy to adapt to severe 
weather also helped precipitate the 
inclusion of climate change resiliency 
in Canada’s building codes, as 
announced by the National Research 
Council (NRC) in 2017. Work is already 
underway to update some of the 
building, plumbing, fire and energy 
codes set by NRC to reflect the 
increase in severe weather, including 
intense rain and snow and flooding. 

Cleanup begins after a winter rainstorm and thaw resulting in heavy runoff in Winsloe, Prince Edward 
Island – January, 2017. 
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For decades, IBC and its members have worked in partnership with various 
groups and organizations on projects that have focused on road safety, fire 
prevention and emergency preparedness, as well as anti-theft campaigns. From 
industry-wide sponsorships to small-scale initiatives, insurers are working to 
make a difference in their communities. Through IBC, the industry supported a 
number of these efforts in 2017, including:  

    Child Safety Link, an initiative 
that provided child safety seat 
training to provincial highway 
safety staff and others to promote 
road safety.

   Brain Injury Conference, a forum 
co-hosted by IBC and the Brain 
Injury Association of PEI on brain 
injury prevention.

Giving Back to Communities
The P&C insurance industry is committed to doing its part 
to build safe, resilient and vibrant communities across 
Canada. 

IBC supports child restraint system training across PEI, administered by Child Safety Link, in partnership 
with the Government of PEI. (Left to right) Sandra Newton, Child Safety Link manager of IWK, Minister 
Paula Biggar, Evan MacKay (three months), Jennifer Whittingham, mom and course participant, and 
Minister Heath MacDonald.
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    Share the Road, a road 
safety awareness campaign 
in partnership with the Prince 
Edward Island government 
and Cycling PEI to highlight 
amendments to the Highway 
Traffic Act that encourage drivers 
and cyclists to “share the road”. 
The amendments include the 
addition of the one metre rule, 
which requires drivers passing 
cyclists to leave at least one metre 
between the vehicle and the 
cyclist.  

    Youth and Community 
Organizations, contributions 
to various groups across the 
province. From bike helmets 
and safety equipment for youth 
groups to support for senior 
programs, IBC was proud to help 
the deserving recipients:

 •  L. M. Montgomery Home and 
School Association 

 •  Seniors Active Living Centre 
Program 

 • Brain Injury Association of PEI 
 • Three Rivers Rink
 • Order of the Eastern Star 
 •  Seniors Injury Prevention 

Exercise Programs
 •  PEI Family Violence Prevention 

Services.

Tom Levesque, Manager, Government Relations, IBC, 
(standing left) with Jordan Brown, Minister of Justice 
and Public Safety and Paul Deighan, President, 
Cycling PEI take part in the annual Ride of Silence  
in Charlottetown.

Amanda Dean shares the lessons learned from 
IBC’s response to natural disasters at an event held 
by the Insurance Institute of Prince Edward Island.  
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Encouraging Financial Literacy 
The business of insurance is to limit the risk of 
unexpected events and protect people from having  
to absorb a huge financial loss all at once. 

When people buy insurance policies, their money is placed into a pool to be 
used to help the few individuals who suffer a financial hardship – from an 
event such as a fire, collision or business interruption – in a given year.

With severe weather on the rise across the country, it’s more critical than ever 
for policyholders to ensure their property and possessions are adequately 
insured. IBC is committed to its role in educating consumers about the basics 
of insurance and empowering them to make informed decisions. When 
people know how their insurance works and what it covers, they can better 
protect themselves, their families and their property. 

The graphic below explains the basic elements of home insurance.

Basic Elements of 
Home Insurance

Dwelling

OVERALL PROPERTY 
COVERAGE

Actual Cash 
Value (ACV)

OR Replacement
Value

Additional Living Expenses

Detached
Structures

Home Contents

Optional 
Coverages

• Flood
• Sewer backup
• Replacement Cost on 
 Personal Property
• Fine art
• Boat
• Collectibles

For example:
• Televisions
• Computers
• Fridges
• Freezers
• Furniture
• Clothing

Special limits may 
apply to items such 
as jewelery or �ne art• Additional living expenses 

 (Home/Condo owners and Tenants)

• Foundation
• Flooring
• Windows
• Doors
• Roof
• Walls

A typical home insurance policy DOES NOT cover:
• storm surge •  maintenance •  property taxes •  condo fees •  mortgage payments •  the land

Home insurance usually provides coverage for rebuilding on the same site, up to your policy’s limit.
Every policy is di�erent. Speak to your insurance representative about your policy and coverages that may be available to you.  

LIABILITY
COVERAGE
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With Canada’s inadequate and aging 
infrastructure being overwhelmed by 
the amount of water, more homes are 
at risk of flooding than ever before. 
Consequently, insurers face higher 
costs for property insurance claims. 

Three years ago, P&C insurers began 
offering coverage for overland 
flooding. The product is still very 
much in its infancy, and varies widely 
by company and jurisdiction. This 
transfer of responsibility for the 
cost of damage caused by overland 
flooding has created a transition 

period in which governments are 
shifting risk away from taxpayers and 
on to P&C insurers and homeowners. 

As always, IBC continues to advocate 
for solutions that put consumers first. 
But everyone can do their part to 
help reduce claims and premiums. 
Insurers are working with all levels of 
government and other key partners 
to mitigate flood risk. Governments 
are taking steps to invest in 
infrastructure and upgrade their flood 
defences. 

Homeowners can also play a role in reducing their flood risk by:

   Using water-resistant building 
materials below ground level

      Installing a backwater valve 
as recommended by their 
municipalities

    Reducing home water use 
during heavy rainfalls

     Installing flood shields or  
barriers for basement windows 
and doors 

     Cleaning and maintaining 
downspouts and eavestroughs 
at least once a year

    Keeping city drains that are near 
their properties free of leaves 
and other debris

     Keeping water out of window 
wells and clearing snow away 
from the foundations of their 
homes 

     Disconnecting downspouts 
from sewer systems to ensure 
water drains away from their 
homes 

     Checking their insurance 
policies to ensure they have 
sufficient coverage.

Keeping Property Insurance 
Affordable
Climate change has contributed to severe weather events, 
such as floods, becoming more frequent and intense across 
the country. 
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IBC’s Investigative Services team 
effectively fights these crimes and 
their costly impact on Canadians. 
Using data analytics and years of 
experience, the team is adept at 
identifying patterns and emerging 
trends in insurance crime. In 
addition, IBC shares information and 
analysis with its members, trains 
law enforcement and insurance 
industry colleagues, works to increase 
consumer awareness, and leverages 
strategic and long-term partnerships 
as part of its collective effort to reduce 
insurance crime. 

In recent years, IBC has focused on 
increased information-sharing among 
stakeholders and this has resulted 
in several large gains to combat 
insurance crime. In 2017, we made  
the following strides: 

 

  Recovered 1,190 stolen vehicles 
with an estimated actual cash 
value of $24.6 million through 
investigations, including seizures at 
ports across Canada

    Recovered $17.3 million in stolen 
cargo from 223 reported losses

    Supported criminal investigations 
into auto, injury and cargo 
insurance crime, resulting in  
504 charges and 110 arrests

    Intercepted vehicles intended for 
illegal export at the port of Halifax. 
In the month of April alone, IBC 
recovered 19 vehicles, with a value 
of $650,000. 

IBC is committed to doing its part to 
put a significant dent in insurance 
crime. 

Fighting Insurance Crime
Insurance crime comes in many forms – from staged 
collisions to auto and cargo theft.  
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    Responding to 4,000 inquiries 
through our Atlantic Consumer 
Information Centre

    Issuing 75 media releases that 
generated 9,500 articles

    Hosting more than 1.65 million 
visits to www.ibc.ca – a 2.5% 
increase from 2016

    Receiving 90 million social media 
impressions, with over 35,000 
social media followers

    Responding to 620 media calls

    Participating in 432 events, 
speaking engagements and 
sponsorships

    Sharing statistics and other 
information on Twitter, helping 
consumers to make informed 
choices

    Releasing the Top 10 Most 
Frequently Stolen Vehicles list and 
recommending how consumers 
can best prevent auto theft and 
avoid buying a stolen vehicle. 

Empowering Consumers
IBC is committed to being a trusted source of insurance 
information. In 2017, IBC connected with millions of 
Canadians by:
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Industry at a Glance – 2017*

Contributing to Canada’s 
Economy
The P&C insurance industry plays a vital role in Canada’s 
economic health. By absorbing financial risk in a world of 
emerging new risks and changing needs, and investing 
in Canadian bonds and securities, insurers help to create 
and promote growth, development and employment. 

Insurers paid $6.7 billion in 
personal property losses alone

Canadian insurers contributed $8.3 billion 
in taxes and levies to the federal and 

provincial governments in 2016 

Property loss claims as a percentage  
of total claims have risen – from 
24.4% in 2004 to 34.6% in 2017

Insurers paid out a  
total of $34.2 billion in claims 

to victims of collisions, disasters and 
other losses in Canada 

The P&C insurance industry 
employed 126,200 people 
across Canada

*All figures in this list are for the most recent year for which information is available. 
Source: IBC with data from MSA, Facts Book.
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Contributing to Prince Edward 
Island’s Economy
Highlights from 2017:

Taxes and levies (2016): $22 million 

Direct claims incurred: $109.4 million   
Including:
    Auto claims: $60 million
    Personal property claims: $21.6 million  
    Commercial property claims: $17.1 million
    Liability and other claims: $10.7 million  

Source: IBC, MSA

Taxes 13.5% 

Claims 56.3% 
Operating expenses 21.5% 

8.7% 

Bonds 66.9%
Shares 11.2%
Other investments 16.4%
Term deposits 4.2%
Mortgages 1.0% 

Real Estate 0.2% 

Taxes 13.5% 

Claims 56.3% 
Operating expenses 21.5% 

8.7% 

Bonds 66.9%
Shares 11.2%
Other investments 16.4%
Term deposits 4.2%
Mortgages 1.0% 

Real Estate 0.2% 

How the Canadian insurance dollar is spent
7-year national average, 2011–2017, as % of revenue

Breakdown of Canadian industry 
investments, 2017



If you have questions, we can help.
IBC’s Consumer Information Centre
Tel: 902-429-2730 ext. 228
Toll-free: 1-844-2ask-IBC (1-844-227-5422)
Hours: M-F 8:30 a.m. – 4:30 p.m.

Visit www.ibc.ca
Follow us on Twitter 
@ InsuranceBureau
@ IBC_Atlantic

For additional copies of this publication, contact: 
Erin Norwood, Manager, Government Relations
Tel: 902-429-2730 ext. 226
enorwood@ibc.ca

IBC is the national industry association representing Canada’s private 
home, auto and business insurers. Its member companies represent  
90% of the property and casualty insurance market in Canada. 

Data in this brochure are from 2015, 2016 or 2017 depending on when sources release their 
information, and have been gathered from several national and international sources, including IBC. 
In some instances, figures may not add up to 100% as a result of rounding. Because sources collect 
data in different ways, there may be small differences among similar data.
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