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Collaborating Now,  
Preparing for the Future
An update from British Columbia’s home, auto 
and business insurers



Mother Nature’s volatility struck British 
Columbia hard in 2017, with unprecedented 
flooding in the spring and wildfires in the 
summer. As our climate changes, the risk 
posed by warmer, wetter winters and longer, 
hotter summers continues to grow.
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Against this backdrop, the Canadian 
property and casualty (P&C) insurance 
industry is a reliable force for stability. 
Insurance plays a critical role in the 
economy, touching the lives of nearly 
every resident by assuming part of 
the financial risk that comes with 
owning or renting a home, or running 
a business. 

Beyond paying for losses, the 
industry works to prevent them 
by spearheading groundbreaking 
research, and informing consumers 
on how to lower their risks. As the 
P&C insurance industry’s trade 
association, Insurance Bureau of 
Canada (IBC) embraces a leadership 
role by offering innovative solutions 
to help make communities more 
resilient and improve the affordability 
of insurance for consumers. 

One of IBC’s utmost priorities is 
to ensure British Columbians are 
prepared for an earthquake.  While no 
one can predict exactly when a major 
earthquake will happen, seismologists 
have long warned that the province 
is overdue for a large-scale event, 
with a 30% chance that one will strike 
southwestern British Columbia in the 
next 50 years. The financial impact 
of such an event would stretch 
beyond provincial borders, potentially 
jeopardizing the entire Canadian 
economy. 

Given this risk, IBC works closely 
with governments, communities, 
and other stakeholders to increase 
awareness and improve disaster 
preparedness. 

In addition to preparation, IBC’s 
role often extends into emergency 
response. Following the evacuations 
prompted by last summer’s wildfires, 
IBC and Canada’s P&C insurers 
mobilized within hours of the disaster 
to provide support to those in need. 
In close partnership with Emergency 
Management BC, local municipalities 
and the Canadian Red Cross, Canada’s 
insurers were on the ground in 
impacted communities to answer 
questions, begin the claims process, 
and provide those impacted with the 
funds needed to recover. 

Finally, British Columbia’s auto 
insurance system is experiencing 
significant challenges, and another of 
IBC’s priorities is to help improve the 
affordability of auto insurance. Drivers 
in British Columbia pay more for auto 
insurance than those in any other 
province in Canada. IBC and Canada’s 
private insurers are eager to be part 
of the solution and to work to bring 
consumers the increased choice and 
lower premiums they deserve.

IBC and the P&C insurance industry 
are honored to serve British 
Columbians and committed 
to partnering with all levels of 
government on solutions that make a 
positive difference for individuals and 
businesses across the province.

Aaron Sutherland 
Vice-President, Pacific, 
IBC
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Reforming the province’s auto 
insurance system, and opening the 
Insurance Corporation of British 
Columbia (ICBC) to competition 
would save drivers money and give 
them the choice they deserve. 

ICBC has a monopoly on the 
provision of basic auto insurance. 
While optional insurance is technically 
open to competition, significant 
barriers to market entry prevent this. 
This system deprives consumers of 
the full benefits of competition and 

choice, and continues to prevent 
much-needed reforms to improve 
affordability for drivers. 

A competitive business environment 
provides a powerful incentive for a 
company to keep prices down and 
to deliver the best possible customer 
service. Auto insurance is no 
exception to this rule. It is in the best 
interest of British Columbia drivers 
for private insurers to be able to fully 
compete with ICBC.

British Columbians Deserve 
Better Auto Insurance
British Columbians pay more for auto insurance than  
drivers in any other province with premiums averaging 
$1,700 a year. Of equal concern is that, in the event of 
a claim, they receive less than those insured by private 
insurers in other provinces. 

$1,700
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The average driver in British Columbia now pays $1,700 every year for 
auto insurance – more than any other province in Canada.

Source: GISA, E&Y, 2016 
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In its 2018 report, The Benefits of 
Competition in the Provision of 
Automobile Insurance in British 
Columbia*, MNP LLP explored the 
potential impact of opening the 
market to competition. The results 
were startling: 

    Opening auto insurance to 
choice and competition could 
save drivers up to $325 annually.   

    Unlike ICBC, private insurers 
price auto insurance based on 
driver risk. This method could 
save good drivers a further 18% 
and would better incentivize the 

others to change their driving 
behaviour.

    The introduction of a minor 
injury cap will not reduce 
insurance premiums in the 
province (this mirrors the findings 
of the 2016 Ernst and Young 
report, Affordable and Effective 
Auto Insurance – A New Road 
Forward for British Columbia). 
However, a cap in addition 
to competition could bring 
significant savings for drivers.

*  Report commissioned by IBC.

According to a recent poll, 78% of 
British Columbians want more choice 
in auto insurance. Long-time high 
premiums and the lack of insurance 
options have taken a toll on the 
patience of drivers in the province. 

While competition alone cannot 
solve all of the challenges facing 
British Columbia’s auto insurance 
system, it is a critical part of the 
solution. 

It’s time for change…and choice
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Canada’s National Disaster Mitigation 
Strategy (NDMS) acknowledges that 
preparation is crucial to reducing 
the financial impact of such major 
disasters. And yet, from a financial 
resiliency perspective, Canada is not 
adequately prepared. 

Canada’s P&C insurance industry faces 
its own risk related to an earthquake. 
A recent Conference Board of Canada 
report found that, while the insurance 
industry is well-capitalized for a major 
event, a catastrophic earthquake like 
the one that struck Japan in 2011, 
could threaten Canada’s insurance 
industry and entire financial system. 

Such an event is likely to:

     Result in $127.5 billion in 
economic losses

     Cut Canada’s economic growth  
by 50%

     Remove 43,700 jobs over a  
10 year period

     Add $122 billion to federal and 
government debt.

While unlikely, these figures clearly 
illustrate the need for a financial 
mechanism, at the federal level, to 
assist with such an insurable and 
catastrophic risk. 

Preparing for an Earthquake
The risk of a major earthquake is the largest natural threat 
facing British Columbia. Such an event would devastate the 
province and impact the entire Canadian economy. 

A major earthquake in southwestern 
BC could result in over $127.5 billion 

in total economic losses

45% of British Columbians have earthquake insurance

30% chance major earthquake will hit BC in next 50 years

Canada is not prepared for a major earthquake – despite its high risk
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IBC also helps to educate British Columbians about earthquake risk to 
promote a culture of preparedness across the province. This includes 
informing individuals and communities about the importance of safeguarding 
their property and preparing a plan for recovery. In 2017, our efforts in this 
regard included:

    Emergency Preparedness 
(EP) Week, a longstanding 
consumer engagement effort 
with municipalities to promote 
emergency preparedness and 
to highlight the importance of 
insurance. IBC has hosted booths 
and displays at various community 
events in Metro Vancouver and 
Greater Victoria areas for EP Week 
and beyond.  

    The Time to Talk: Earthquake 
Tour, a consumer awareness 
initiative that featured community 
visits and the IBC ShakeZone, a 

portable earthquake simulator to 
allow consumers to experience 
a magnitude 8.0 earthquake in a 
safe, controlled environment.

    The Great British Columbia 
ShakeOut, an annual earthquake 
drill that highlights the 
importance of readiness with 
other earthquake-prone cities 
around the world. IBC has been a 
presenting sponsor for the event 
since its inception, which set a 
new record in 2017 with 886,000 
participants. 

Aaron Sutherland, IBC’s Vice-President, Pacific, joins Dave Cockle, President, BC Earthquake Alliance, and 
grade 5 students from the Langley School District at Vancouver’s Science World for the Great British 
Columbia ShakeOut last October.
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Within hours of the evacuation order, IBC and insurers were 
on the ground in affected communities to answer questions, 
begin the claims process, and to provide evacuees with 
funds to get them through the first few weeks. 

Responding to the Worst Ever 
Wildfire Season
Canada’s P&C insurers are vital to the initial response and 
recovery process when disaster strikes. This was never more 
evident than last summer, when the insurance industry 
sprang into action when wildfires broke out across much 
of the British Columbia interior, displacing over 65,000 
residents. 

IBC dispatched its Community Assistance Mobile Pavilion to evacuation centres to provide 
insurance support to residents.
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Here are some of the efforts that IBC made, on behalf of the P&C insurance 
industry, to help residents affected by the fires:

    Deployed IBC’s Community 
Assistance Mobile Pavilion 
to provide on-site insurance 
support at evacuation centres in 
Kamloops, Prince George, and 
Williams Lake.

    Helped residents connect with 
their insurers in the early days of 
the evacuation

    Embedded IBC staff in the 
province’s Emergency 
Operations Centre to support 
the recovery process

    Participated in town hall 
meetings and other community 
events across the province to 
support evacuees

    Worked with the Canadian 
Red Cross, local and provincial 
governments and other 
stakeholders

    Responded to hundreds of 
calls and emails from impacted 
individuals through IBC’s 
Consumer Information Centre

    Engaged with consumers on 
social media to share information, 
answer questions and clarify 
inaccuracies, including through:

  -  Active presence on Twitter, 
reaching 2.3 million people 

  -  Participation in over  
100 Facebook discussions.

In collaborating with governments 
and stakeholders on risk mitigation 
and emergency response, IBC is 
committed to sharing the lessons 
of our disaster relief work to bolster 
British Columbia’s resiliency to natural 
disasters.

Aaron Sutherland, Vice-President, Pacific, IBC, speaks 
to Dale Kronebusch, Manager of the Kamloops 
resiliency centre.

An IBC staff member stands ready to assist residents 
at an evacuation centre in Kamloops.
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As one of Canada’s most 
geographically diverse provinces, 
shaped by its marine environment, 
mountain ranges, and glaciers, British 
Columbia is acutely vulnerable to 
the effects of climate change. As this 
continues, the frequency and severity 
of extreme weather events can only 
be expected to worsen in the years 
ahead.

Warmer, wetter weather has 
increasingly overwhelmed Canada’s 
aging infrastructure, and this means 
more homes are at risk of flooding 
than ever before. Consequently, 
insurers face higher costs for property 
insurance claims, with water damage 
leading the charge as the number 
one cause of home insurance losses. 

In response to these trends, P&C 
insurers have introduced flood 
insurance coverage for Canadian 
homeowners. While the product 
is still very much in its infancy, its 
introduction provides consumers 
with an increased level of financial 
protection from events previously 
considered ‘uninsurable’. 

As always, IBC continues to advocate 
for solutions that put consumers 
first. On behalf of the P&C insurance 
industry, IBC takes every opportunity 
to inform consumers about choosing 
the right coverage for their needs. 
It also educates consumers about 
measures they can take to reduce 
their flood risk and improve their 
resiliency to water damage (such 
as regrading lots, waterproofing 
foundations or installing backflow 
valves in drain pipes). 

Fostering Flood and Climate 
Change Resiliency 
Climate change isn’t just a future threat – it is a clear and 
present danger that impacts Canadians every day. 
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Insurers are working with all levels of 
government and other key partners to 
mitigate flood risk. IBC advocates for a 
whole-of-society approach to climate 
change and flooding – one that 
forges strong links among partners 
from various sectors. In 2017, our 
efforts in this regard included:

    The Public Policy Forum, an 
IBC-sponsored symposium 
that brought together experts 
from around the world to raise 
awareness about the impacts of 
natural catastrophes on financial 
systems and governments. 

    Disaster Proofing 
Canada: Preparedness for 
Parliamentarians, a session in 
partnership with the Carleton 
Initiative for Parliamentary and 
Diplomatic Engagement and 
the Canadian Global Affairs 
Institute, on how IBC can help 
parliamentarians ready their 
constituencies for emergencies 
and natural disasters.

    The National Roundtable on 
Flood Risk, a meeting hosted 
by the federal government to 
strengthen Canadian communities’ 
resiliency to flooding that included 
representatives from all levels 
of government, Indigenous 
leaders, delegates from academic 
institutions and think tanks, as well 
as IBC staff. 

IBC’s advocacy to adapt to severe 
weather also helped lead to the 
inclusion of climate resiliency 
in Canada’s building codes, as 
announced by the National Research 
Council (NRC) in 2017. Work is already 
underway to update some of the 
building, plumbing, fire and energy 
codes set by NRC to reflect the 
increase in severe weather, including 
intense rain and snow and flooding. 

Floods have become a common occurrence in British Columbia.
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Encouraging Financial Literacy 
The business of insurance is to limit the risk of 
unexpected events and protect people from having  
to absorb a huge financial risk all at once. 

When people buy insurance policies, 
their money is placed into a pool to 
be used to help the few individuals 
who suffer a financial hardship –  
from an event such as a fire, collision 
or business interruption – in a  
given year. 

With severe weather on the rise 
across the country, it’s more critical 
than ever for policyholders to ensure 
their property and possessions are 
adequately insured. IBC is committed 
to its role in educating consumers 
about the basics of insurance and 
empowering them to make informed 
decisions. When people know how 
their insurance works and what it 
covers, they can better protect 

themselves, their families, their 
property and their businesses. 

IBC works with representatives from 
the business community, the not-
for-profit sector, and governments 
on all levels to help develop and 
implement practical solutions that 
help businesses thrive. Through IBC, 
the P&C insurance industry supported 
a number of these efforts in 2017, 
including: 

    Sponsorships of forums held by 
Greater Vancouver Board of Trade 
and local chambers of commerce

    Seminars, presentations 
and workshops to business, 
community and municipal groups.

Aaron Sutherland, Vice-President, 
Pacific, IBC, addresses the Greater 
Vancouver Board of Trade at the 
Cyber Security Forum. 
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IBC’s Investigative Services team 
effectively fights these crimes and 
their costly impact on Canadians. 
Using data analytics and years of 
experience, the team is adept at 
identifying patterns and emerging 
trends in insurance crime. In 
addition, IBC shares information and 
analysis with its members, trains 
law enforcement and insurance 
industry colleagues, works to increase 
consumer awareness, and leverages 
strategic and long-term partnerships 
as part of its collective effort to reduce 
insurance crime. 

In recent years, IBC has focused on 
increased information-sharing among 
stakeholders and this has resulted 
in several large gains to combat 

insurance crime. In 2017, we made  
the following strides:  

  Recovered 1,190 stolen vehicles 
with an estimated actual cash 
value of $24.6 million through 
investigations, including seizures at 
ports across Canada

    Recovered $17.3 million in stolen 
cargo from 223 reported losses

    Supported criminal investigations 
into auto, injury and cargo 
insurance crime, resulting in  
504 charges and 110 arrests

IBC is committed to doing its part to 
put a significant dent in insurance 
crime. 

Fighting Insurance Crime
Insurance crime comes in many forms – from staged 
collisions to auto and cargo theft.  
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Industry at a Glance – 2017*

Contributing to Canada’s 
Economy
The P&C insurance industry plays a vital role in Canada’s 
economic health. By absorbing financial risk in a world of 
emerging new risks and changing needs, and investing 
in Canadian bonds and securities, insurers help to create 
and promote growth, development and employment. 

Insurers paid $6.7 billion in 
personal property losses alone

Canadian insurers contributed $8.3 billion 
in taxes and levies to the federal and 

provincial governments in 2016 

Property loss claims as a percentage  
of total claims have risen – from 
24.4% in 2004 to 34.6% in 2017

Insurers paid out a  
total of $34.2 billion in claims 

to victims of collisions, disasters and 
other losses in Canada 

The P&C insurance industry 
employed 126,200 people 
across Canada

*All figures in this list are for the most recent year for which information is available. 
Source: IBC with data from MSA, Facts Book.
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Contributing to British  
Columbia’s Economy
Highlights from 2017:

Taxes and levies (2016): $316 million 

Direct claims: $2.88 billion  
Including:
    Personal property claims: $980.5 million  
    Commercial property claims: $918.6 million
    Liability and other claims: $985.4 million*  

Source: IBC, MSA

Taxes 13.5% 

Claims 56.3% 
Operating expenses 21.5% 

8.7% 

Bonds 66.9%
Shares 11.2%
Other investments 16.4%
Term deposits 4.2%
Mortgages 1.0% 

Real Estate 0.2% 

Taxes 13.5% 

Claims 56.3% 
Operating expenses 21.5% 

8.7% 

Bonds 66.9%
Shares 11.2%
Other investments 16.4%
Term deposits 4.2%
Mortgages 1.0% 

Real Estate 0.2% 

How the Canadian insurance dollar is spent
7-year national average, 2011–2017, as % of revenue

Breakdown of Canadian industry 
investments, 2017

* Includes auto



If you have questions, we can help.
IBC’s Consumer Information Centre
Toll-free:  1-844-2ask-IBC (1-844-227-5422)
Hours:  M-F 9:00 a.m. – 5:00 p.m.

Visit www.ibc.ca
Follow us on Twitter 
@ InsuranceBureau
@ IBC_West

For more information, contact: 
Aaron Sutherland, Vice-President, Pacific
604-684-3635 ext. 223
asutherland@ibc.ca

IBC is the national industry association representing Canada’s private 
home, auto and business insurers. Its member companies represent  
90% of the property and casualty insurance market in Canada. 

Data in this brochure are from 2015, 2016 or 2017 depending on when sources release their 
information, and have been gathered from several national and international sources, including IBC.  
In some instances, figures may not add up to 100% as a result of rounding. Because sources collect 
data in different ways, there may be small differences among similar data.
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