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To the property and casualty (P&C) 
insurance industry and Insurance 
Bureau of Canada (IBC), these events 
provide more evidence of a worrying 
trend that illustrates the necessity 
of adapting to the effects of our 
changing climate and ever more 
destructive storms.  

Certainly, the resilience of Manitobans 
has been demonstrated time and 
again. Four of the five worst floods 
in Canadian history have occurred 
in Manitoba, including the Red River 
“flood of the century” in 1997. For 
each time the floodway has been put 
to use, it serves as a reminder of the 
importance of adjusting and planning 
for potential disasters. This era of 
extreme weather requires the same 
type of focus used to help build the 
floodway despite those who doubted 
it would work as planned.    

In helping communities recover from 
catastrophes, IBC and insurers know 
the value of disaster preparedness. 
With the effects of our changing 
climate becoming ever more distinct, 
with increasingly severe storms and 
wildfires, IBC works with governments 
to develop policies that encourage 
and enable effective disaster 
preparedness and response.  These 
efforts include: 

    Advocating for a national strategy 
to address flood risk that includes 
improving building codes, 
infrastructure investments, risk 
assessment and flood mitigation  

    Exploring possible solutions to 
the macroeconomic impacts and 
systemic financial risk that a major 
earthquake would cause

    Supporting the efforts of like-
minded organizations to address 
the need for preparedness against 
severe weather and natural 
disasters

The year 2016 will be known as the year of the Fort McMurray 
wildfires. But it was also a year of record-setting storms in 
Manitoba. The province experienced substantially more severe 
weather, including wind, rain, hail and tornadoes, than ever 
before. A total of 240 severe weather events wreaked havoc 
across Manitoba, an increase from the 131 events in 2015. 
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    Communicating extensively with 
provincial organizations such 
as Emergency Management in 
Manitoba and its counterparts 
across the country.

However, IBC’s role extends beyond 
preparation to include disaster 
response. When wildfires swept 
through Fort McMurray, IBC was 
on the ground in the early days of 
the response to work closely with 
emergency management officials 
as part of the Regional Emergency 
Operations Centre. IBC focused 
primarily on assisting residents 
affected by the disaster with the 
following results:

    Interactions with 28,000 
evacuees involved: 

 •  Assisting 8,000 people with 
insurance questions and 
claims in evacuation centres

 •  Answering 6,000 phone 
calls through IBC’s Consumer 
Information Centre

 •  Connecting 10,000 returning 
residents with insurance 
personnel on the scene in  
Fort McMurray.

    IBC relied heavily on social media 
to communicate with evacuees 
and distribute accurate, reliable 
insurance information to the 
wider community. IBC’s Twitter 
feed produced 21 million 
impressions over a six-month 
period. 

IBC was able to engage members of 
Manitoba’s legislative assembly on 
disaster preparedness and response 
as well as other issues during our 
annual “Day at the Legislature.” 
At this valuable forum, the P&C 
insurance industry hears provincial 
priorities that might be folded into 
the regional and national work that 
IBC and its members accomplish 
throughout the year.  

By collaborating with governments 
and other stakeholders, and 
educating consumers on risk 
mitigation, IBC is committed to 
improving Manitoba’s resiliency to 
the inevitability of natural disasters.  

Bill Adams 
Vice-President, Western & Pacific, IBC
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Within hours of the largest evacuation 
due to wildfire in Canadian history, 
insurers set up in evacuation centres 
to answer questions, begin the claims 
process and provide evacuees with 
funds to get them through the first 
few weeks.  

Here are some of the efforts that IBC 
made, on behalf of the P&C insurance 
industry, to help the residents of Fort 
McMurray:  

  Dispatched IBC’s Community 
Assistance Mobile Pavilion to 
provide on-site insurance support 
at evacuation centres 

  Helped residents connect with 
their insurers in the early days of 
the evacuation 

  Embedded IBC staff in the 
Regional Emergency Operations 
Centre to ensure accurate, timely 
communication to residents and 
insurers

  Facilitated early entry of insurance 
personnel to assist returning 
residents and provided on-site 
insurance assistance for more than 
five months 

  Coordinated the removal, through 
local contractors, of nearly 12,000 
contaminated refrigerators and 
freezers 

  Facilitated a coordinated mass 
debris removal program using a 
local contractor to support the 
region’s struggling economy.

IBC also sought to immediately 
engage evacuees through Twitter, 
YouTube and Facebook. This helped 
connect evacuees with their insurers, 
dispel insurance myths, address 
complaints, offer insights and even 
provide a virtual shoulder to cry on.  

The process of rebuilding Fort 
McMurray will be long. IBC and P&C 
insurers are committed to being there 
every step of the way.  

In the response to the Fort McMurray wildfires, P&C insurers, 
specifically insurance adjusters, served as “second responders,” as 
they often do after large disasters. 

Rebuilding Fort McMurray 

Insured losses from the Fort McMurray wildfire have reached $3.77 billion.
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Rebuilding Fort McMurray 

As our climate changes, the frequency 
and severity of storms increases. As a 
result, flooding and water damage are 
now the number one cause of home 
insurance losses. This trend is expected 
to continue and worsen as the effects 
of climate change become even more 
apparent.     

To meet this challenge, Canada must 
adapt to the new weather reality. IBC 
works with individuals, communities 
and governments to devise plans that 
allow for quick recovery from natural 
disasters.

Insurance is a critical part of effective 
disaster management plans for 
individuals. Flooding is Canada’s 
most common natural peril, and 
several insurers now offer financial 
protection from this risk. But because 
of the large number of homes built 
on traditional flood plains, it’s unlikely 
that flood insurance will be available or 

affordable to those at highest risk. The 
only way to offer financial protection 
for these individuals is through a 
partnership involving P&C insurers and 
governments.  

IBC's role includes:
    Advocating for a national strategy 

to address flood risk that includes 
improved building codes, 
infrastructure investments, risk 
assessment and flood mitigation  

  Providing accurate, up-to-date 
national flood hazard maps to 
enable all Canadians to make 
smart decisions about urban 
development and investments in 
flood mitigation

  Encouraging ongoing, targeted 
investments to build and maintain 
flood defences as well as sewer and 
stormwater infrastructure

  Furthering widespread risk 
awareness.

Adapting to a Warming Climate
Climate change isn’t just a future threat – it is a clear and present 
danger that Canadians see the effects of every day. 
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There are a number of steps that 
residents can take to mitigate the 
effects of a disaster on their loved 
ones, properties and businesses. 
IBC and the Manitoba government 
continue to collaborate on initiatives 
to help individuals prepare for and 
mitigate the effects of disaster. These 
initiatives include:

  Getting to know the risks. 
Manitoba is a province at risk for 
floods, wildfires, tornadoes and 
other severe weather events. By 
understanding the specific risks, 
it’s easier to prepare for them. 

  Preparing at home and at work. 
A basic emergency kit stocked 
with supplies to sustain the first 
72 hours following an emergency 
is essential. This kit should be 
refreshed and kept up-to-date. 
Separate emergency kits should 
be kept at the workplace and 
in personal vehicles. Employers 
are encouraged to develop 
emergency and business 
continuity plans to provide 
essential services and allow  
for business to resume after the 
crisis has passed.

  Understanding your insurance 
policies and coverage. It’s critical 
to know what is and isn’t covered, 
and the recovery resources that 
will be available following a 
natural disaster or emergency. 
Understanding your insurance 
policy can help you prepare for 
and recover from such events.  

Getting Ready for Extreme 
Weather 
In any major emergency, residents can expect help from 
governments, insurers and other individuals across the country.  
But none of this help can be considered a substitute for following 
the old adage “an ounce of prevention is worth a pound of cure.” 
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There's a perception that insurance 
crime is victimless. But all Canadians 
foot the bill to pay for insurance crime.

Working with law enforcement 
agencies, IBC’s Investigative Services 
team effectively fights insurance 
crime and its costly impact on 
Canadians. Using data analytics 
and years of expertise, the team is 
adept at identifying patterns and 
emerging trends in insurance crime. 
In addition, IBC supplies and shares 
intelligence and analysis with its 
members, trains law enforcement and 
industry colleagues, works to increase 
consumer awareness, and leverages 
strategic and long-term partnerships 
as part of its collective efforts.

The increase in information-sharing 
among stakeholders has resulted in 
several large gains against insurance 
crime across Canada. In 2016 alone, 
IBC contributed to: 

  Seizing 466 vehicles bound for 
export, with an estimated value 
of $16.5 million, at Montreal and 
Halifax ports 

  Laying 208 charges following 
investigations into injury fraud, and 
auto and cargo theft

  Partnering with groups and 
organizations throughout the 
West, including the Association of 
Chiefs of Police in Western Canada, 
to help reduce insurance crime 

  Investigating, in close partnership 
with one of its members, a large-
scale scheme involving fraudulent 
flood claims that showed signs 
of organized criminal activity. 
A criminal investigation is now 
underway.

Together with its partners, IBC is 
committed to making a significant 
dent in insurance crime. 

Fighting Insurance Crime 
Insurance crime comes in many forms – from staged collisions 
to auto and cargo theft. 

Twitter is particularly 
effective in IBC's 
efforts to raise 
awareness of the 
impact of insurance 
crime.
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With severe weather events on the rise across the country, it’s more critical 
than ever for homeowners to ensure that their property and contents 
are adequately insured. If an individual’s home is damaged or destroyed, 
an updated inventory of its contents and their value will help the insurer 
determine the proper compensation. 

IBC is committed to its role in educating consumers about the basics of 
home insurance and empowering them to make informed decisions. When 
consumers know how their insurance works and purchase the right coverage, 
they can better protect themselves, their family and their property.

The graphic below explains the basic elements of home insurance. 

Promoting Financial Literacy 
Home insurance protects homeowners from having 
to absorb a huge loss at once, often at a very difficult, 
emotional time. 

Basic Elements of
Home Insurance

Dwelling

OVERALL PROPERTY 
COVERAGE LIMITS

Actual Cash 
Value (ACV)

OR Replacement
Cost

LIA
BILITY COVERAGE

Additional Living Expenses

Detached
Structures

Home Contents

Coverage A

Coverage B

Coverage C

Coverage D

Optional 
Endorsements

• Bylaw endorsement

• Guaranteed Replacement 
  Cost on Dwelling

• Single or Combined Limit

• Replacement Cost on 
 Personal Property

For example:
• Televisions
• Computers
• Fridges
• Freezers
• Furniture
• Clothing
• Bicycles
• Sports equipment

Special limits may 
apply to items such 
as jewelery or �ne art

• Additional living expenses 
 (Home/Condo owners and Tenants)
• Lost rent (Landlords)

• Foundation
• Flooring
• Windows
• Doors
 

A typical home insurance policy DOES NOT cover:
• maintenance •  property taxes •  condo fees •  mortgage payments •  the land

Home insurance usually provides coverage for rebuilding on the same site, up to your policy’s limit. 
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Home insurance
	      Age, size and location of residence
	      Types and quality of finishes and materials
	      Residence replacement cost
	      Residence type (single-family dwelling, apartment, etc.)
	      Residence construction material used (brick, cement, etc.)
	      Distance from fire hydrant and fire station
	      Claims history of the policyholder
	      Crime rates of residence location
	      Additional coverage, deductible and discounts.

IBC encourages consumers to speak to their insurance representatives  
about available discounts.

Understanding Insurance
Insurers use extensive data and historical trends to produce 
fair and accurate rates. Here are some of the factors that 
insurers use to set premiums.
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The P&C insurance industry employed 
122,500 people across CanadaJOBS

Of the $31.7 billion in claims, insurers paid  
$9.8 billion in property losses (includes 
residential and commercial properties)

 Canadian insurers paid $9 billion in taxes 
and levies to the federal and provincial 
governments 

Property loss claims as a percentage  
of total claims have risen – from 
24.4% in 2004 to 30.9% in 2015

Insurers paid out a total of $31.7 billion 
in claims to victims of collisions, disasters and 
other losses in Canada 

Contributing to Canada’s 
Economy
Insurers are key contributors to Canada’s economy, mitigating 
the economic and fiscal effects of a disaster. Insurance enables 
Canadians who own properties and businesses to recover from 
losses by absorbing financial risk. By investing in bonds and 
securities, the P&C insurance industry helps create employment 
and support growth. More importantly, insurance provides 
incentives for consumers to reduce their risks. 

   Industry at a Glance – 2015*

* Most recent data available.
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Contributing to Manitoba’s 
Economy

Taxes 16.1% 

Claims 55.0% 
Operating expenses 20.7% 

8.2% 

Bonds 75.4%
Shares 11.7%
Other investments 8.2%
Term deposits 3.5%
Mortgages 1.0% 

Real Estate 0.1% 

Taxes 16.1% 

Claims 55.0% 
Operating expenses 20.7% 

8.2% 

Bonds 75.4%
Shares 11.7%
Other investments 8.2%
Term deposits 3.5%
Mortgages 1.0% 

Real Estate 0.1% 

How the Canadian insurance dollar is spent
7-year average, 2009–2015, as % of revenue

Breakdown of national industry investments, 2015

Taxes and levies:  $170 million 

Direct claims incurred: $713 million 
Including:
  Personal property claims: $229 million 
  Commercial property claims: $300 million
   Liability and other claims: $179 million 

* Most recent data available.

Highlights from 2015*

There are 113 home and business insurance companies 
serving the province of Manitoba



If you have questions, we can help.
IBC’s Consumer Information Centre
Tel:  1-800-377-6378
Toll-free:  1-844-2ask-IBC (1-844-227-5422)

Hours:  M–F 9:00 a.m. – 4:00 p.m.

Visit www.ibc.ca
Follow us on Twitter 
@ InsuranceBureau
@ IBC_West

For additional copies of this publication, contact: 
IBC Member Services
memberservices@ibc.ca 

IBC is the national industry association representing Canada’s private 
home, auto and business insurers. Its member companies represent  
90% of the property and casualty insurance market in Canada. 

Data in this brochure are from 2014, 2015 or 2016 depending on when sources release their 
information, and have been gathered from several national and international sources, including IBC. 
In some instances, figures may not add up to 100% as a result of rounding. Because sources collect 
data in different ways, there may be small differences among similar data.
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