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While no one can predict exactly 
when a major earthquake will occur, 
there is a 30% chance that one strong 
enough to cause significant damage 
will strike southwestern British 
Columbia, including Victoria and 
Vancouver, in the next 50 years. 

As the voice of the P&C insurance 
industry, IBC knows the value of 
disaster preparedness. And as British 
Columbians know all too well, the 
province is vulnerable to a wide 
range of natural disasters – including 
tsunami, severe storms, floods and 
wildfires. 

Many of these threats are becoming 
more serious as the effects of climate 
change grow ever more distinct 
with increasingly severe storms 
and wildfires. IBC is working closely 
with governments, communities 
and individuals to prepare for 
such disasters, sponsoring and 
participating in a variety of 
information programs. Additionally, 
IBC works with governments 
throughout the year to develop 
policies that encourage and enable 

effective disaster preparedness and 
response. Our current efforts include: 

  Exploring possible solutions to 
the macroeconomic impacts and 
systemic financial risk that a major 
earthquake would cause

  Advocating for a national strategy 
to address flood risk that includes 
improved building codes, 
infrastructure investments, risk 
assessment and flood mitigation 

  Supporting the efforts of like-
minded organizations to address 
the need for preparedness against 
severe weather and natural 
disasters

  Communicating extensively 
with provincial emergency 
organizations across the country.

The issue of safeguarding Canada’s 
financial sector after a major 
earthquake is a significant concern 
in British Columbia. Last year, the C.D. 
Howe Institute and The Conference 
Board of Canada released research 
papers showing that a catastrophic 
quake in Western Canada is one of 

For the property and casualty (P&C) insurance industry and 
Insurance Bureau of Canada (IBC), 2016 was a year of earthquake 
preparedness, focused on making every British Columbian aware 
of the risk of being caught in a large quake.  
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the biggest threats to the Canadian 
financial system and economy overall. 

IBC’s role extends beyond preparation 
and into emergency response. For 
example, when wildfires swept 
through Fort McMurray, IBC was 
on the ground in the early days of 
the disaster to work closely with 
emergency responders as part of 
the Regional Emergency Operations 
Centre. IBC focused exclusively on 
assisting residents affected by the 
disaster, with significant results:

  Of the nearly 90,000 residents 
forced to flee, 28,000 of them 
had some form of contact with 
insurance representatives in Fort 
McMurray. These involved:

 •  Assisting 8,000 people with 
insurance questions and claims 
in evacuation centres

 •  Handling 6,000 phone calls 
through IBC’s Consumer 
Information Centres

 •  Connecting 10,000 returning 
residents with insurance 
personnel on the scene

  IBC relied extensively on social 
media to hear from residents and 
to respond to them with accurate, 
reliable information. Our Twitter 
feed alone has so far produced  
21 million impressions related to 
the disaster. 

In collaborating with governments 
and consumers on risk mitigation 
and emergency response, IBC is 
committed to sharing the lessons 
of our disaster relief work to bolster 
British Columbia’s resiliency to natural 
disasters. 

Bill Adams 
Vice-President, Western & Pacific, IBC
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Earthquake: Not If, When
The risk of a major earthquake is the largest natural threat facing 
British Columbia. Such an event would present a challenge to 
emergency planners and the entire Canadian economy. 

IBC is helping British Columbians 
get ready for a quake by promoting 
a culture of preparedness. This 
includes educating individuals 
and communities about the need 
to safeguard their property and 
prepare a plan for recovery. We 
also encourage governments to 
implement policies that safeguard 
Canada’s financial infrastructure from 
a major earthquake.

In 2016, IBC sponsored a study 
by The Conference Board of 
Canada, “Canada’s Earthquake 
Risk: Macroeconomic Impacts and 
Systemic Financial Risks.” It concludes 
that without action at the federal 
level, a major earthquake has the 
potential to destabilize Canada’s 
financial system, similar to the 
financial crisis of 2008. The findings 
are startling:

  The insurance industry is 
capitalized for a 1-in-500-year 
earthquake similar to a  
9.0 magnitude event off the 
coast of Vancouver Island, with 
economic losses of $75 billion. 
The P&C insurance industry 
could meet its obligations under 
this scenario. However, a more 
severe quake could cripple 

Canada’s economy and result in 
national and local insolvencies.

  The disruption caused by such a 
quake would trigger a national 
recession lasting up to three 
years. With a corresponding 
drop in federal government 
revenue, just as recovery 
efforts place new demands on 
government finances, the federal 
government’s books would add 
$87 billion in fresh debt with 
another $35 billion added to 
provincial debt. 

The study makes a strong case for 
establishing a financial mechanism 
at the federal level that could be 
activated to deal with such an 
uninsurable and catastrophic risk 
like a mega-quake. IBC supports this 
recommendation and is advocating 
with the federal government for a 
public-private partnership to reduce 
the financial risk. 

Each year IBC partners with 
the provincial and municipal 
governments, as well as others, to 
raise awareness about earthquake 
risk and the need to be prepared. 
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  IBC brought the ShakeZone 
earthquake simulator to 34 
communities across greater 
Vancouver, Vancouver Island 
and the Sunshine Coast during 
Emergency Preparedness Week, 
2016. The ShakeZone simulates 
an 8.0 magnitude earthquake 
and served as a centerpiece for 
local emergency-preparedness 
events. 

  IBC partnered with the Province 
of B.C. to develop the Master of 
Disaster educational program, 
with the support of teachers 
and educators from across 
the province. The program 
helps Grade 6 students learn 
about creating more resilient 
households and neighbourhoods.

  IBC participated in the first-ever 
High Ground Hike in Tofino. 
The hike focused on tsunami 
preparedness and was launched 
in conjunction with the province’s 
Tsunami Preparedness Week in 
April.

  Once again, IBC took part in 
the Great British Columbia 
ShakeOut earthquake drill. IBC is a 
presenting sponsor of this annual 
event, which set a new record 
in 2016 with over 800,000 British 
Columbians being reminded to 
“drop, cover and hold on.” 

B.C.’s Minister of State for Emergency Preparedness, 
Naomi Yamamoto, kicks-off “Master of Disaster” 
with IBC’s Aaron Sutherland.

Over 3,000 small earthquakes occur in B.C. each year, 
none of them close to the 8.0 magnitude quake 
produced by IBC’s ShakeZone earthquake simulator.
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However, in British Columbia, basic auto insurance is provided by a 
government monopoly with only optional insurance available for purchase 
through private insurers. This deprives British Columbia drivers of the full 
benefits of competition and choice. In addition, British Columbians pay 
among the highest premiums in Canada yet receive less from their coverage 
than consumers in many other provinces.

IBC encourages competition in the market as a tool to keep prices down and 
to give consumers more options to match their needs with policies that work 
for them.

Auto insurance coverage gaps
British Columbia drivers pay more for their auto insurance but receive  
fewer benefits.

Encouraging Competition and 
Choice in Auto Insurance
IBC believes in a world made better by choice. A competitive 
business environment is a powerful incentive for insurers to 
deliver the best service and meet consumers’ needs. Auto 
insurance is no exception to this rule.

British Columbia

$1,247 $5,086

Alberta

$1,179 $9,150 

Average written premium

Average claim payout

Source: IBC, General Insurance Statistical Agency, Insurance Corporation of British Columbia, MSA
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As our climate changes, the frequency 
and severity of storms increases. As a 
result, flooding and water damage are 
now the number one cause of home 
insurance losses. This trend is expected 
to continue and worsen as the effects 
of climate change become even more 
apparent.   

To meet this challenge, Canada must 
adapt to the new weather reality. IBC 
works with individuals, communities 
and governments to devise plans that 
allow for quick recovery from natural 
disasters.

Insurance is a critical part of effective 
disaster management plans for 
individuals. Flooding is Canada’s 
most common natural peril, and 
several insurers now offer financial 
protection from this risk. But because 
of the large number of homes built 
on traditional flood plains, it’s unlikely 
that flood insurance will be available or 

affordable to those at highest risk. The 
only way to offer financial protection 
for these individuals is through a 
partnership involving P&C insurers and 
governments. 

IBC's role includes:
    Advocating for a national strategy 

to address flood risk that includes 
improved building codes, 
infrastructure investments, risk 
assessment and flood mitigation 

  Providing accurate, up-to-date 
national flood hazard maps to 
enable all Canadians to make 
smart decisions about urban 
development and investments in 
flood mitigation

  Encouraging ongoing, targeted 
investments to build and maintain 
flood defences as well as sewer and 
stormwater infrastructure

  Furthering widespread risk 
awareness.

Adapting to a Warming Climate
Climate change isn’t just a future threat – it is a clear and present 
danger that Canadians see the effects of every day. 

Source:  
IBC Facts Book, 
PCS, CatIQ, 
Swiss Re, 
Munich Re & 
Deloitte

Values in 2016 
$ CAN

Losses Due to Catastrophic Events
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Within hours of the largest evacuation 
due to wildfire in Canadian history, 
insurers set up in evacuation centres 
to answer questions, begin the claims 
process and provide evacuees with 
funds to get them through the first 
few weeks. 

Here are some of the efforts that IBC 
made, on behalf of the P&C insurance 
industry, to help the residents of Fort 
McMurray: 

  Dispatched IBC’s Community 
Assistance Mobile Pavilion to 
provide on-site insurance support 
at evacuation centres 

  Helped residents connect with 
their insurers in the early days of 
the evacuation 

  Embedded IBC staff in the 
Regional Emergency Operations 
Centre to ensure accurate, timely 
communication to residents and 
insurers

  Facilitated early entry of insurance 
personnel to assist returning 
residents and provided on-site 
insurance assistance for more than 
five months 

  Coordinated the removal, through 
local contractors, of nearly 12,000 
contaminated refrigerators and 
freezers 

  Facilitated a coordinated mass 
debris removal program using a 
local contractor to support the 
region’s struggling economy.

IBC also sought to immediately 
engage evacuees through Twitter, 
YouTube and Facebook. This helped 
connect evacuees with their insurers, 
dispel insurance myths, address 
complaints, offer insights and even 
provide a virtual shoulder to cry on. 

The process of rebuilding Fort 
McMurray will be long. IBC and P&C 
insurers are committed to being there 
every step of the way. 

In the response to the Fort McMurray wildfires, P&C insurers, 
specifically insurance adjusters, served as “second responders,” as 
they often do after large disasters. 

Rebuilding Fort McMurray 

Insured losses from the Fort McMurray wildfire have reached $3.77 billion.
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There’s a perception that insurance 
crime is victimless. But all Canadians 
foot the bill to pay for insurance crime.

Working with law enforcement 
agencies, IBC’s Investigative Services 
team effectively fights insurance 
crime and its costly impact on 
Canadians. Using data analytics 
and years of expertise, the team is 
adept at identifying patterns and 
emerging trends in insurance crime. 
In addition, IBC supplies and shares 
intelligence and analysis with its 
members, trains law enforcement and 
industry colleagues, works to increase 
consumer awareness, and leverages 
strategic and long-term partnerships 
as part of its collective efforts.

The increase in information-sharing 
among stakeholders has resulted in 
several large gains against insurance 
crime across Canada. In 2016 alone, 
IBC contributed to: 

  Seizing 466 vehicles bound for 
export, with an estimated value 
of $16.5 million, at Montreal and 
Halifax ports 

  Laying 208 charges following 
investigations into injury fraud, and 
auto and cargo theft

  Partnering with groups and 
organizations throughout the 
West, including the Association of 
Chiefs of Police in Western Canada, 
to help reduce insurance crime 

  Investigating, in close partnership 
with one of its members, a large-
scale scheme involving fraudulent 
flood claims that showed signs 
of organized criminal activity. 
A criminal investigation is now 
underway.

Together with its partners, IBC is 
committed to making a significant 
dent in insurance crime. 

Fighting Insurance Crime 
Insurance crime comes in many forms – from staged collisions 
to auto and cargo theft. 

Twitter is particularly 
effective in IBC's 
efforts to raise 
awareness of the 
impact of insurance 
crime.
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The P&C insurance industry employed 
122,500 people across CanadaJOBS

Of the $31.7 billion in claims, insurers paid  
$9.8 billion in property losses (includes 
residential and commercial properties)

 Canadian insurers paid $9 billion in taxes 
and levies to the federal and provincial 
governments 

Property loss claims as a percentage  
of total claims have risen – from 
24.4% in 2004 to 30.9% in 2015

Insurers paid out a total of $31.7 billion 
in claims to victims of collisions, disasters and 
other losses in Canada 

Contributing to Canada’s 
Economy
Insurers are key contributors to Canada’s economy, mitigating 
the economic and fiscal effects of a disaster. Insurance enables 
Canadians who own properties and businesses to recover from 
losses by absorbing financial risk. By investing in bonds and 
securities, the P&C insurance industry helps create employment 
and support growth. More importantly, insurance provides 
incentives for consumers to reduce their risks. 

   Industry at a Glance – 2015*

* Most recent data available.
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Contributing to British  
Columbia’s Economy

Taxes 16.1% 

Claims 55.0% 
Operating expenses 20.7% 

8.2% 

Bonds 75.4%
Shares 11.7%
Other investments 8.2%
Term deposits 3.5%
Mortgages 1.0% 

Real estate 0.1% 

Taxes 16.1% 

Claims 55.0% 
Operating expenses 20.7% 

8.2% 

Bonds 75.4%
Shares 11.7%
Other investments 8.2%
Term deposits 3.5%
Mortgages 1.0% 

Real estate 0.1% 

How the Canadian insurance dollar is spent
7-year average, 2009–2015, as % of revenue

Breakdown of national industry investments, 2015

Taxes and levies: $360 million 

Direct claims incurred: $2.1 billion 
Including:
  Personal property claims: $761 million
  Commercial property claims: $550 million
   Liability and other claims: $651 million

* Most recent data available.

Quebec nwt pei yukonalberta nun

sask newf ont nb mbbc ns

There are 116 home and business insurance 
companies serving the province of British Columbia

Highlights from 2015*



If you have questions, we can help.
IBC’s Consumer Information Centre
Toll-free:  1-844-2ask-IBC (1-844-227-5422)
Hours:  M-F 9:00 a.m. – 4:00 p.m.

Visit www.ibc.ca
Follow us on Twitter 
@ InsuranceBureau
@ IBC_West

For additional copies of this publication, contact: 
IBC Member Services
memberservices@ibc.ca 

IBC is the national industry association representing Canada’s private 
home, auto and business insurers. Its member companies represent  
90% of the property and casualty insurance market in Canada. 

Data in this brochure are from 2014, 2015 or 2016 depending on when sources release their 
information, and have been gathered from several national and international sources, including IBC. 
In some instances, figures may not add up to 100% as a result of rounding. Because sources collect 
data in different ways, there may be small differences among similar data.
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