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AUTO INSURANCE
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In 2020, auto insurance, which is required by law in every 

Canadian province and territory, accounted for approximately 

40% of the insurance business written by P&C insurers.

There are about 110 private P&C insurance companies competing 

for auto insurance business in Canada. In addition to these 

private insurers, government-owned insurers in British Columbia, 

Saskatchewan and Manitoba provide the mandatory component 

of auto insurance in those provinces, in addition to some optional 

coverages. In Quebec, a portion of the mandatory component 

is provided by the government-owned insurer and the other 

portion by private insurers.

 

In the event of a collision, auto insurance covers the owner of 
the vehicle, the driver operating the vehicle with the owner’s 
consent, passengers, pedestrians and property.

MANDATORY INSURANCE

OPTIONAL INSURANCE

“NO FAULT”  INSURANCE



Pure no-fault systems with no right to sue

Mix of no-fault and tort-based systems
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MANDATORY INSURANCE
There are three kinds of mandatory coverage:

Accident benefits coverage helps people recover from 

injuries sustained in a collision. It pays for medical care, 

rehabilitation, income replacement and other applicable 

benefits to aid the recovery of collision victims, including 

drivers, passengers and pedestrians. In the case of a death, 

this coverage also provides funeral expenses and survivor 

benefits. This insurance is mandatory in all provinces 

except Newfoundland and Labrador. In some provinces, it 

is referred to as “Section B” benefits.

Accident benefits are paid on a no-fault basis. This means 

that the benefits are available to anyone injured in a 

vehicle collision regardless of whether they were “at fault” 

for the collision. See details under the “No-Fault Insurance” 

heading in this section.

Third-party liability (TPL) coverage protects the insured 

driver and/or owner of the vehicle if the motor vehicle 

injures or kills someone or damages someone’s property 

through the fault of the driver. TPL is required by law in all 

provinces. Within TPL coverage, most provinces operate 

a direct compensation property damage (DCPD) vehicle 

damage framework, whereby a driver works with their own 

insurer to repair their vehicle and other damaged property 

inside the vehicle instead of recovering damages from 

the at-fault driver. DCPD is in place in Ontario, Quebec, 

New Brunswick, Nova Scotia, Prince Edward Island, and 

Newfoundland and Labrador, and takes effect in Alberta as 

of January 1, 2022.

Uninsured auto coverage protects an insured person if 

they are injured through the fault of a driver who does not 

have auto insurance or is unidentified.

OPTIONAL INSURANCE
Collision and comprehensive insurance are optional in 

all provinces except Saskatchewan and Manitoba, where 

both are mandatory.

Collision coverage pays for the cost of repairing or replacing 

a vehicle following a collision with another vehicle or object, 

such as a tree, house, guardrail or pothole. Comprehensive 

coverage pays for repairs to or replacement of a vehicle for 

damage caused by something other than a collision; for 

example, fire, theft, vandalism or wind.

“NO-FAULT” INSURANCE
The concept of “no-fault” insurance developed over time as a 

way to reduce the legal and administrative costs associated 

with having to prove fault in a vehicle collision in order to 

recover damages for the losses that were suffered. 

Before no-fault, insurers required those involved in a collision 

to establish which driver was at fault. The insurer of the 

at-fault driver would be responsible for paying toward the 

losses resulting from injuries arising from the incident that 

were suffered by those who were not at fault. This process 

was lengthy and required expensive investigation and often 

litigation. 

In a pure no-fault car insurance system, if a person is injured 

or their car is damaged in a collision, the person deals directly 

with their own insurance company, regardless of who is at 

fault. The injured person does not have the right to sue the 

person who was at fault to recover damages for their injury.

In most provinces and territories, the person who did not 

cause the collision has the right to sue the at-fault driver for 

damages. In some provinces, however, the person who did 

not cause the collision has the right to sue the at-fault driver 

for pain and suffering damages only if their injuries meet a 

prescribed threshold. 

Every province offers some degree of no-fault insurance. 

Two provinces – Manitoba and Quebec – have pure no-fault 

systems. Other provinces use a mix of no-fault and tort-

based systems. Some specify accident benefits limits and 

the right to sue for additional compensation under certain 

specified situations, such as when injuries are determined to 

be permanent and serious.

Every province and territory offers some 
degree of no-fault insurance.
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What’s mandatory where
Auto insurance falls within provincial jurisdiction, and  

the rules are slightly different in each province. The 

following charts compare provincial regulations and have 

been abbreviated for space and edited for consistency 

and clarity.

This information is for educational purposes only;  

IBC recommends consulting a qualified professional for 

further assistance.

A note about terminology: Some provincial acts refer 

to “spouse” and some to “spouse/partner,” which have 

different definitions. Some provinces use the term “unpaid 

housekeeper,” which is called “homemaker” or “non-earner 

benefit” in other provinces. “Head of household” is usually 

defined as the spouse or partner with the larger income 

in the previous 12 months. For the full legal terminology, 

see the links in the Sources section at the end of each 

provincial chart. 
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MANDATORY MINIMUM THIRD-PARTY LIABILITY: 
British Columbia has a no-fault system and in general 

third-party liability applies only in limited situations. In 

situations/jurisdictions where lawsuits are permitted, 

$200,000 is available for any one accident; however, if a 

claim involving both bodily injury and property damage 

reaches this figure, payment for property damage will be 

capped at $20,000.*

DIRECT COMPENSATION PROPERTY DAMAGE 
REQUIRED? 
British Columbia uses a similar system, which it refers to as 

Basic Vehicle Damage Coverage.

MEDICAL PAYMENTS: 
No time or amount limit.

FUNERAL EXPENSE BENEFITS: 
Up to $9,130.

DISABILITY INCOME BENEFITS:
90% of net wages based on actual gross annual income 

that is less than $100,000. 

DEATH BENEFITS:
Up to $66,987 to spouse, benefits for dependants are 

age-defined and range from $31,187 to $60,000; but if no 

spouse or dependant, each non-dependent parent or child 

receives up to $14,918.

IMPAIRMENT BENEFITS:
Up to $167,465/person for non-catastrophic injury, up to 

$264,430 for catastrophic injury.

RIGHT TO SUE FOR PAIN AND SUFFERING? 
No. However, claims can be made for pain and suffering 

with a maximum settlement amount of $5,627 for 

accidents on or after April 1, 2021.* 

RIGHT TO SUE FOR ECONOMIC LOSS IN EXCESS OF 
NO-FAULT BENEFITS? 
No.

ADMINISTRATION:
Government (limited competition between government 

and private insurers for optional and additional coverage).

* Under the new no-fault system, third-party liability doesn't generally apply 
and is applicable only in certain situations.

Comparison of mandatory private passenger auto insurance coverage by province 

British Columbia
All amounts are accurate as of May 1, 2021

Quebec nwt pei yukonalberta nun

sask newf ont nb mbbc ns

Sources: Your Guide to Enhanced Accident Benefits, https://www.icbc.com/claims/injury/Documents/your-guide-enhanced-accident-benefits.pdf

ICBC Autoplan Insurance: For accidents on or after May 1, 2021, https://www.icbc.com/insurance/Documents/autoplan-insurance-brochure-032021.pdf

For accidents prior to May 1, 2021, https://www.icbc.com/insurance/Documents/autoplan-insurance-brochure-122019.pdf

ICBC Autoplan Insurance: Your Support Guide for Fatality Claims, https://www.icbc.com/claims/injury/Documents/your-support-guide-fatality-claims.pdf

Basic Vehicle Damage Coverage Regulation, BC Reg. 4/2021, https://canlii.ca/t/552vc

British Columbia government news release, April 29, 2021, https://news.gov.bc.ca/releases/2021PSSG0035-000781 

BC Reg. 234/2018, Minor Injury Regulation, http://www.bclaws.ca/civix/document/id/complete/statreg/234_2018
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MANDATORY MINIMUM THIRD-PARTY LIABILITY: 
$200,000 is available for any one accident; however, if a 

claim involving both bodily injury and property damage 

reaches this figure, payment for property damage will be 

capped at $10,000.

DIRECT COMPENSATION PROPERTY DAMAGE 
REQUIRED? 
Effective January 1, 2022.

MEDICAL PAYMENTS: 
Up to $50,000/person.

FUNERAL EXPENSE BENEFITS: 
$6,150.

DISABILITY INCOME BENEFITS:
80% of gross weekly wages to maximum $600/week; 

up to 104 weeks for total disability; nothing payable 

for the first seven days of disability; non-earner benefit 

(unemployed person 18 years or older) $200/week, up to 

104 weeks.

DEATH BENEFITS:
Death of head of household $10,000, plus 20% ($2,000) for 

each dependent survivor after first, plus additional $15,000 

for the first survivor and $4,000 for each remaining survivor; 

death of spouse/adult interdependent partner of head of 

household $15,000; death of dependent relative, according 

to age, maximum $3,000; grief counselling up to $500 per 

family with respect to death of any one person.

IMPAIRMENT BENEFITS:
Not applicable.

RIGHT TO SUE FOR PAIN AND SUFFERING? 
Yes. If injury is deemed “minor” under provincial legislation, 

maximum award is $5,365.

RIGHT TO SUE FOR ECONOMIC LOSS IN EXCESS  
OF NO-FAULT BENEFITS? 
Yes.

ADMINISTRATION:
Private insurers.

Alberta
All amounts are accurate as of January 1, 2021

Quebec nwt pei yukonalberta nun

sask newf ont nb mbbc ns

Sources: Automobile Accident Insurance Benefits Regulation, http://www.qp.alberta.ca/1266.cfm?page=1972_352.cfm&leg_type=Regs&isbncln=9780779790166

Alberta Standard Automobile Policy, S.P.F. No. 1, effective September 1, 2013,  
https://open.alberta.ca/dataset/2df20e09-0659-474b-a97a-058a81fd1b7c/resource/71e57803-eb7c-41fd-9eb6-e92397f60ac0/download/insurance-spf1-standard-automobile-policy-2013.pdf

Alberta Standard Automobile Policy, S.P.F. No. 1, effective May 1, 2021, 
https://open.alberta.ca/dataset/2df20e09-0659-474b-a97a-058a81fd1b7c/resource/202b3cbb-a8f1-4c10-add9-3af53ea8fe17/download/tbf-insurance-spf1-standard-automobile-policy-2021-05.pdf

Alberta Superintendent of Insurance Interpretation Bulletin 02-2021: Alberta SPF Amendments,  
https://open.alberta.ca/dataset/80b795f6-c781-4268-9da2-f21e1d3cc338/resource/14163507-55fb-4e74-835b-3b897e96c738/download/tbf-superintendent-of-insurance-2021-01-bulletin.pdf

Alberta Superintendent of Insurance Interpretation Bulletin 04-2020: Additional Automobile Insurance Reform Measures, 
https://open.alberta.ca/dataset/80b795f6-c781-4268-9da2-f21e1d3cc338/resource/31c74f8d-d194-494d-ab78-3eccf698e066/download/tbf-superintendent-of-insurance-2020-04-bulletin.pdf

Alberta Superintendent of Insurance Interpretation Bulletin 01-2020: Minor Injury Regulation, 
https://open.alberta.ca/dataset/80b795f6-c781-4268-9da2-f21e1d3cc338/resource/753a7681-b4e1-43d8-9c49-dc2e80a3d96f/download/superintendent-of-insurance-2020-01-bulletin.pdf 
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Saskatchewan
All amounts are accurate as of January 1, 2021

Sources: SGI Basic Auto Injury Insurance, https://www.sgi.sk.ca/basic-auto-injury-insurance 

Your Guide to No Fault Coverage, 2021, https://www.sgi.sk.ca/documents/625510/626987/guide_nofault.pdf/58fc8fc0-1e37-4be5-948a-1868c8a5d153

Your Guide to Tort Coverage, 2021, https://www.sgi.sk.ca/documents/625510/626987/guide_tort.pdf/93ba9131-aae6-4397-8635-583e0c928289

Guide to Choosing Personal Auto Injury Insurance, 2021, https://www.sgi.sk.ca/documents/625510/305875/guide_to_choosing.pdf/44c2bd6b-10a8-43ab-b55b-72df161e8a33

MANDATORY MINIMUM THIRD-PARTY LIABILITY: 
$200,000 is available for any one accident; however, if a claim 

involving both bodily injury and property damage reaches 

this figure, payment for property damage will be capped at 

$10,000.

DIRECT COMPENSATION PROPERTY DAMAGE 
REQUIRED? 
Not applicable.

If no-fault option selected:
MEDICAL PAYMENTS: 
Up to $7,259,646/person.

FUNERAL EXPENSE BENEFITS:   
$10,887.

DISABILITY INCOME BENEFITS:
90% of net wages based on actual gross annual income that 

is less than $102,673/year; nothing payable for the first seven 

days of disability, unless catastrophically injured.

DEATH BENEFITS:
45% of deceased’s net income benefit to spouse; 5% of 

deceased’s net income to each dependent child; if no spouse, 

$16,642 to each surviving parent or child (21 years or older), to 

maximum $74,894; death of dependent child $33,285.

IMPAIRMENT BENEFITS:
Up to $208,037/person for non-catastrophic injury, up to 

$254,087 for catastrophic injury.

RIGHT TO SUE FOR PAIN AND SUFFERING? 
No.

RIGHT TO SUE FOR ECONOMIC LOSS IN  
EXCESS OF NO-FAULT BENEFITS? 
Yes.

If tort option selected:
MEDICAL PAYMENTS: 
Up to $28,412/person for non-catastrophic injury, up to 

$213,090 for catastrophic injury.

FUNERAL EXPENSE BENEFITS:   
$7,103.

DISABILITY INCOME BENEFITS:
Up to two years; $458/week for total disability (lifetime 

if unable to return to any job); $229/week for partial 

disability; maximum $23,816/year.

DEATH BENEFITS:
45% of deceased’s net income; 5% of calculated death 

benefits to each dependent child; if no spouse or 

dependant, estate receives up to $14,206.

IMPAIRMENT BENEFITS:
Up to $14,206/person for non-catastrophic injury, up to 

$184,678 for catastrophic injury.

RIGHT TO SUE FOR PAIN AND SUFFERING? 
Yes, subject to deductible of $5,000.

RIGHT TO SUE FOR ECONOMIC LOSS IN  
EXCESS OF NO-FAULT BENEFITS? 
Yes.

ADMINISTRATION:
Government (government and private insurers compete 

for optional and additional coverage).
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sask newf ont nb mbbc ns

MANDATORY MINIMUM THIRD-PARTY LIABILITY: 
$500,000 is available for any one accident; however, if a 

claim involving both bodily injury and property damage 

reaches this figure, payment for property damage will be 

capped at $20,000.

Note: For policies with an effective date before April 1, 

2021, mandatory minimum third-party liability is $200,000. 

DIRECT COMPENSATION PROPERTY DAMAGE 
REQUIRED? 
Not applicable.

MEDICAL PAYMENTS: 
No time or amount limit.

FUNERAL EXPENSE BENEFITS: 
$8,951 (maximum).

DISABILITY INCOME BENEFITS:
90% of net wages based on actual gross annual income 

that is less than $103,500/year; nothing is payable for the 

first seven days of disability.

DEATH BENEFITS:
Death any time after injury; benefits for partners depend 

on wage and age of deceased, minimum $65,674; benefits 

for dependent children are age-defined and range from 

$31,193 to $57,465; disabled dependants receive an 

additional $28,731; non-dependent children or parents 

receive $14,625.

IMPAIRMENT BENEFITS:
Minimum $820/week to maximum $164,181 for non-

catastrophic injury; maximum $259,245 for catastrophic 

injury (includes indemnity for non-catastrophic injury of 

$164,181).

RIGHT TO SUE FOR PAIN AND SUFFERING? 
No.

RIGHT TO SUE FOR ECONOMIC LOSS IN
EXCESS OF NO-FAULT BENEFITS? 
No.

ADMINISTRATION:
Government.

Manitoba
All amounts are accurate as of April 1, 2021 

Sources: Guide to Autopac, 2021, https://www.mpi.mb.ca/Documents/PolicyGuide2021.pdf   

Personal Injury Protection Plan (PIPP) Benefits, https://www.mpi.mb.ca/Documents/PIPPBenefits.pdf

Services and Support Guide for Fatality Claims, https://www.mpi.mb.ca/en/PDFs/SupportGuideFatalityClaims.pdf

Coverage Enhancements for 2021, https://www.mpi.mb.ca/Pages/coverage-enhancements-2021.aspx

Personal Injury Protection Plan, 2018, https://www.mpi.mb.ca/Documents/PIPPGuide.pdf 
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MANDATORY MINIMUM THIRD-PARTY LIABILITY:  
$200,000 is available for any one accident; however, if a 
claim involving both bodily injury and property damage 
reaches this figure, payment for property damage will be 
capped at $10,000.

DIRECT COMPENSATION PROPERTY DAMAGE 
REQUIRED? 
Yes.

MEDICAL PAYMENTS: 
Up to $3,500 for minor injury; up to $65,000/person for 
non-minor, non-catastrophic injury for up to five years; up 
to $1 million for catastrophic injury.

FUNERAL EXPENSE BENEFITS: 
$6,000 (if optional indexation coverage is purchased, this 
amount may be higher).

DISABILITY INCOME BENEFITS:
Income replacement benefit: 70% of gross wages to 
maximum $400/week, minimum $185/week for 104 
weeks (longer if victim is unable to pursue any suitable 
occupation); nothing is payable for the first seven days of 
disability.

Non-earner benefit (disabled unemployed persons, 
students enrolled in education full-time, or students  
who completed their education less than one year before 
the accident and are not employed): $185/week for  
104 weeks; four-week wait; limit two years. Not available 
if the insured is eligible for, and elects to receive, the 
income replacement or caregiver benefit.

DEATH BENEFITS:
Death within 180 days of accident (or three years if 
continuously disabled prior to death); $25,000 minimum to 
spouse, $10,000 to each surviving dependant, $10,000 to 
each parent/guardian (if optional indexation coverage is 
purchased, these amounts may be higher).

IMPAIRMENT BENEFITS:
Not applicable.

RIGHT TO SUE FOR PAIN AND SUFFERING? 
Yes, if injury meets severity test (called “threshold”), 
and subject to deductible. Lawsuit allowed only if 
injured person dies or sustains permanent and serious 
disfigurement and/or impairment of important physical, 
mental or psychological function. The court assesses 
damages and deducts $39,754 ($19,877 for a Family Law 
Act claim).

RIGHT TO SUE FOR ECONOMIC LOSS IN EXCESS OF 
NO-FAULT BENEFITS? 
Yes. Income replacement award above no-fault benefit 
is based on net income after deductions for income tax, 
Canada Pension and Employment Insurance. Injured 
person may sue for 70% of net income loss before trial, 
100% of gross after trial; also for medical, rehabilitation and 
related costs when injury meets severity test for pain and 
suffering claims.

ADMINISTRATION:
Private insurers.

Ontario
All amounts are accurate as of January 1, 2021

Sources: Ontario Automobile Policy, effective April 1, 2019, http://www.fsco.gov.on.ca/en/auto/forms/Documents/OAP-1-Application-and-Endorsement-Forms/1215E.3.pdf

Statutory Accident Benefits Schedule (SABS), Insurance Act, O. Reg. 34/10, https://www.canlii.org/en/on/laws/regu/o-reg-34-10/latest/o-reg-34-10.html 

Financial Service Regulatory Authority of Ontario, Guidance – Auto Insurance, https://www.fsrao.ca/industry/auto-insurance/regulatory-framework/guidance-auto-insurance-0

Financial Services Commission of Ontario: Property and Casualty – Auto Bulletins, http://www.fsco.gov.on.ca/en/auto/autobulletins/Pages/default.aspx
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Private Insurance
MANDATORY MINIMUM THIRD-PARTY LIABILITY:  
$50,000 is available for any one accident; liability limits 

relate to property damage claims within Quebec and 

to personal injury and property damage claims outside 

Quebec.* 

DIRECT COMPENSATION PROPERTY DAMAGE 
REQUIRED? 
Yes.

Public Insurance
MEDICAL PAYMENTS: 
No time or amount limit.

FUNERAL EXPENSE BENEFITS: 
$5,534.

DISABILITY INCOME BENEFITS:
90% of net wages based on actual gross annual income 

that is less than $83,000/year; nothing is payable for the 

first seven days of disability; indexed.

DEATH BENEFITS:
Death any time after accident; benefits depend on gross 

annual income multiplied by a factor between one and 

five, depending on age of victim; benefits for spouse range 

from $73,846 to $415,000; benefits for dependent children 

are age-defined and range from $35,075 to $64,618; if 

there is no surviving spouse/dependant, parents or estate 

receive $58,603.

IMPAIRMENT BENEFITS:
Up to $258,947.

RIGHT TO SUE FOR PAIN AND SUFFERING? 
No.

RIGHT TO SUE FOR ECONOMIC LOSS IN  
EXCESS OF NO-FAULT BENEFITS? 
No.

ADMINISTRATION:
Bodily injury: government.

Property damage: private insurers.

* A different mandatory liability amount is required for off-road vehicles  
and covers personal injury within and outside Quebec.

Quebec
All amounts are accurate as of January 1, 2021

Sources: Quebec’s Public Automobile Insurance Plan In Brief, https://saaq.gouv.qc.ca/en/traffic-accident/public-automobile-insurance-plan/in-brief/?token=--sanitized--

Quebec Auto Insurance Policy Form Q.P.F. No. 1, March 1, 2014, https://lautorite.qc.ca/fileadmin/lautorite/formulaires/professionnels/assureurs/automobile/qpf_1.pdf

The Insurance Policy for all Quebecers, https://saaq.gouv.qc.ca/fileadmin/documents/publications/automobile-insurance-policy-quebec.pdf

Compensation Table for 2021, https://saaq.gouv.qc.ca/fileadmin/documents/publications/death-benefits-table.pdf
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MANDATORY MINIMUM THIRD-PARTY LIABILITY: 
$200,000 is available for any one accident; however, if a 

claim involving both bodily injury and property damage 

reaches this figure, payment for property damage will be 

capped at $20,000.

DIRECT COMPENSATION PROPERTY DAMAGE 
REQUIRED? 
Yes.

MEDICAL PAYMENTS: 
Up to $50,000/person; four-year time limit.

FUNERAL EXPENSE BENEFITS: 
$2,500.

DISABILITY INCOME BENEFITS:
Maximum $250/week; 104 weeks for partial disability, 

lifetime for total disability; must be disabled for at least 

seven days to qualify; unpaid housekeeper $100/week, 

maximum 52 weeks.

DEATH BENEFITS:
Death within 180 days (or two years if continuously 

disabled prior to death); death of head of household 

$50,000, plus $1,000 to each dependent survivor after first; 

death of spouse/partner $25,000; death of dependant 

$5,000.

IMPAIRMENT BENEFITS:
Not applicable.

RIGHT TO SUE FOR PAIN AND SUFFERING? 
Yes. If injury is deemed “minor” under provincial legislation, 

maximum award is $8,322.11.

RIGHT TO SUE FOR ECONOMIC LOSS IN  
EXCESS OF NO-FAULT BENEFITS? 
Yes.

ADMINISTRATION:
Private insurers.

New Brunswick
All amounts are accurate as of January 1, 2021

Sources: New Brunswick Standard Owner’s Policy N.B.P.F. No. 1, effective December 18, 2018, https://fcnb.ca/sites/default/files/2020-05/Standard%20Owners%20Policy.pdf

Injury Regulation, NB Reg 2003-20, https://www.canlii.org/en/nb/laws/regu/nb-reg-2003-20/106597/nb-reg-2003-20.html

Financial and Consumer Services Commission - Insurance Notice: Minor Personal Injury Amount Annual Indexation, https://fcnb.ca/en/news-alerts/insurance-notice-minor-personal-injury-amount-annual-indexation-0 

Financial and Consumer Services Commission: Automobile Insurance, https://fcnb.ca/en/insurance/automobile-insurance
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MANDATORY MINIMUM THIRD-PARTY LIABILITY: 
$500,000 is available for any one accident.

DIRECT COMPENSATION PROPERTY DAMAGE 
REQUIRED? 
Yes.

MEDICAL PAYMENTS: 
Up to $50,000/person; four-year time limit.

FUNERAL EXPENSE BENEFITS: 
$2,500.

DISABILITY INCOME BENEFITS:
Maximum $250/week; 104 weeks for partial disability; 

lifetime for total disability; must be disabled for at least 

seven days to qualify; unpaid housekeeper $100/week, 

maximum 52 weeks.

DEATH BENEFITS:
Death within 180 days after accident (or two years if 

continuously disabled prior to death); death of head 

of household $25,000, plus $1,000 to each dependent 

survivor after first; death of spouse/partner $25,000; death 

of dependant $5,000.

IMPAIRMENT BENEFITS:
Not applicable.

RIGHT TO SUE FOR PAIN AND SUFFERING? 
Yes. If injury is deemed “minor” under provincial legislation, 

maximum award is $8,937.

RIGHT TO SUE FOR ECONOMIC LOSS IN  
EXCESS OF NO-FAULT BENEFITS? 

Yes.

ADMINISTRATION:
Private insurers.

Nova Scotia
All amounts are accurate as of January 1, 2021

Sources: NSPF No. 1 Standard Automobile Policy (owner’s form) for Nova Scotia, December 18, 2018, https://www.novascotia.ca/finance/site-finance/media/finance/insurance/NSPF_no1_Standard_Automobile_Policy.pdf 

Automobile Insurance Contract Mandatory Conditions Regulations, http://www.novascotia.ca/just/regulations/regs/imandcon.htm

Office of the Superintendent of Insurance Bulletin: Minor Injury Cap, https://novascotia.ca/finance/pdfs/Auto-Cap-Bulletin-2021.pdf  
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MANDATORY MINIMUM THIRD-PARTY LIABILITY: 
$200,000 is available for any one accident; however, if a 

claim involving both bodily injury and property damage 

reaches this figure, payment for property damage will be 

capped at $10,000.

DIRECT COMPENSATION PROPERTY DAMAGE 
REQUIRED? 
Yes.

MEDICAL PAYMENTS: 
Up to $50,000/person; four-year time limit.

FUNERAL EXPENSE BENEFITS: 
$2,500.

DISABILITY INCOME BENEFITS:
Maximum $250/week; 104 weeks for partial disability; 

lifetime for total disability; must be disabled for at least 

seven days to qualify; unpaid housekeeper $100/week, 

maximum 52 weeks.

DEATH BENEFITS:
Death within 180 days after accident (or two years if 

continuously disabled prior to death); death of head 

of household $50,000, plus $1,000 to each dependent 

survivor after first; death of spouse of head of household 

$25,000; death of dependant $5,000.

IMPAIRMENT BENEFITS:
Not applicable.

RIGHT TO SUE FOR PAIN AND SUFFERING? 
Yes. If injury is deemed “minor” under provincial regulation, 

maximum award is $7,952.

RIGHT TO SUE FOR ECONOMIC LOSS IN  
EXCESS OF NO-FAULT BENEFITS? 
Yes.

ADMINISTRATION:
Private insurers.

Prince Edward Island
All amounts are accurate as of January 1, 2021

Sources: Insurance Act, https://www.princeedwardisland.ca/sites/default/files/legislation/I-04-Insurance%20Act.pdf

S.P.F. No.1 Standard Automobile Policy (Owner's Form) for Prince Edward Island, Effective on or after October 1, 2015,  
https://www.princeedwardisland.ca/sites/default/files/publications/standard_owners_policy_-_s.p.f._no_1_for_accidents_occurring_on_or_after_october_1_2015.pdf

Office of Superintendent of Insurance – Bulletin: Automobile Insurance Minor Injury Cap – Annual Indexation,  
https://www.princeedwardisland.ca/sites/default/files/publications/automobile_insurance_minor_injury_cap_-_annual_indexation.pdf 
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Quebec nwt pei yukonalberta nun

sask newf ont nb mbbc ns

AUTO INSURANCE
SECTION 2

MANDATORY MINIMUM THIRD-PARTY LIABILITY: 
$200,000 is available for any one accident; however, if a 

claim involving both bodily injury and property damage 

reaches this figure, payment for property damage will be 

capped at $20,000.

DIRECT COMPENSATION PROPERTY DAMAGE 
REQUIRED? 
Yes.

MEDICAL PAYMENTS: 
(Optional to buy.) Up to $25,000/person;  

four-year time limit.

FUNERAL EXPENSE BENEFITS: 
(Optional to buy.) $1,000.

DISABILITY INCOME BENEFITS:
(Optional to buy.) Maximum $140/week; 104 weeks 

for partial disability; lifetime for total disability; must 

be disabled for at least seven days to qualify; unpaid 

housekeeper $70/week, maximum 12 weeks.

DEATH BENEFITS:
(Optional to buy.) Death within 180 days (or two years 

if continuously disabled prior to death); death of head 

of household $10,000, plus $1,000 to each dependent 

survivor after first; death of spouse $10,000; death of 

dependant $2,000.

IMPAIRMENT BENEFITS:
Not applicable.

RIGHT TO SUE FOR PAIN AND SUFFERING? 
Yes. Awards are subject to deductible of $5,000.

RIGHT TO SUE FOR ECONOMIC LOSS IN  
EXCESS OF NO-FAULT BENEFITS? 
Yes.

ADMINISTRATION:
Private insurers.

Newfoundland 
and Labrador
All amounts are accurate as of April 1, 2021 

Sources: Automobile Insurance Act, Chapter A-22, https://www.assembly.nl.ca/Legislation/sr/statutes/a22.htm 

Newfoundland and Labrador Standard Automobile Policy S.P.F. No.1, effective January 1, 2020, https://www.gov.nl.ca/dgsnl/files/insurance-pdf-NL-SPF-1.pdf 
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Quebec nwt pei yukonalberta nun

sask newf ont nb mbbc ns

AUTO INSURANCE
SECTION 2

MANDATORY MINIMUM THIRD-PARTY LIABILITY: 
$200,000 is available for any one accident; however, if a 

claim involving both bodily injury and property damage 

reaches this figure, payment for property damage will be 

capped at $10,000.

DIRECT COMPENSATION PROPERTY DAMAGE 
REQUIRED? 
Not applicable.

MEDICAL PAYMENTS: 
Up to $10,000/person; two-year time limit.

FUNERAL EXPENSE BENEFITS: 
$2,000.

DISABILITY INCOME BENEFITS:
80% of gross wages to maximum $300/week; 104 weeks 

for temporary or total disability; nothing is payable for  

the first seven days of disability; unpaid housekeeper 

$100/week, maximum 26 weeks.

DEATH BENEFITS:
Death any time after accident; death of head of household 

$10,000, plus $2,000 to each dependent survivor other than 

the first, and 1% of total principal sum to each dependant/

survivor after first, for 104 weeks; death of spouse of 

head of household $10,000; death of dependent relative, 

according to age, maximum $3,000.

IMPAIRMENT BENEFITS:
Not applicable.

RIGHT TO SUE FOR PAIN AND SUFFERING? 
Yes.

RIGHT TO SUE FOR ECONOMIC LOSS IN  
EXCESS OF NO-FAULT BENEFITS? 

Yes.

ADMINISTRATION:
Private insurers.

Yukon
All amounts are accurate as of January 1, 2021

Sources: Insurance Act, Schedule of Benefits, O.I.C. 1988/090, http://www.gov.yk.ca/legislation/regs/oic1988_090.pdf

Yukon Territories Standard Automobile Policy S.P.F. No.1 (not available online)
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AUTO INSURANCE
SECTION 2

MANDATORY MINIMUM THIRD-PARTY LIABILITY: 
$200,000 is available for any one accident; however, if a 

claim involving both bodily injury and property damage 

reaches this figure, payment for property damage will be 

capped at $10,000.

DIRECT COMPENSATION PROPERTY DAMAGE 
REQUIRED? 
Not applicable.

MEDICAL PAYMENTS: 
Up to $25,000/person; four-year time limit.

FUNERAL EXPENSE BENEFITS: 
$1,000.

DISABILITY INCOME BENEFITS:
80% of gross weekly wages to maximum $140/week;  

104 weeks for temporary disability; lifetime for total 

disability; nothing is payable for the first seven days of 

disability; unpaid housekeeper $100/week, maximum  

12 weeks.

DEATH BENEFITS:
Death within 180 days after accident (or two years if 

continuously disabled prior to death); death of head of 

household $10,000, plus $1,500 to single survivor or $2,500 

to each survivor after first if more than one; death of 

spouse of head of household $10,000; death of dependant 

$2,000.

IMPAIRMENT BENEFITS:
Not applicable.

RIGHT TO SUE FOR PAIN AND SUFFERING? 
Yes.

RIGHT TO SUE FOR ECONOMIC LOSS IN  
EXCESS OF NO-FAULT BENEFITS? 
Yes.

ADMINISTRATION:
Private insurers.

Sources: (Northwest Territories) Insurance Act, R.S.N.W.T. 1988, c.I-4, https://www.justice.gov.nt.ca/en/files/legislation/insurance/insurance.a.pdf 

Northwest Territories Standard Automobile Policy S.P.F. No.1 (not available online)

(Nunavut) Consolidation of Insurance Act, R.S.N.W.T. 1988, c.I-4, https://www.canlii.org/en/nu/laws/stat/rsnwt-nu-1988-c-i-4/103929/rsnwt-nu-1988-c-i-4.html

Nunavut Territories Standard Automobile Policy S.P.F. No.1 (not available online)

Quebec nwt pei yukonalberta nun

sask newf ont nb mbbc ns

Quebec nwt pei yukonalberta nun

sask newf ont nb mbbc ns

Northwest Territories  
and Nunavut
All amounts are accurate as of January 1, 2021



COSTS OF CLAIMS FOR PRIVATE PASSENGER AUTO BY TYPE OF COVERAGE IN $000, 1995 TO 2019

THIRD-PARTY LIABILITY  
(INCLUDES DCPD  

WHERE APPLICABLE)

ACCIDENT 
BENEFITS

COLLISION COMPREHENSIVE OTHER TOTAL

1995
1996
1997
1998
1999
2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012
2013
2014
2015
2016
2017
2018
2019

 1,873,421 

 2,042,668 

 2,334,542 

 2,601,141 

 3,050,302 

 3,321,590 

 3,490,779 

 3,812,894 

 3,608,421 

 3,258,054 

 3,249,501 

 3,452,617 

 3,804,933 

 3,924,424 

 4,284,666 

 4,340,868 

 4,184,042 

 4,277,284 

 4,646,659 

 4,847,109 

 5,396,752 

 5,610,236 

 5,808,837 

 6,004,113 

 6,082,046 

 1,326,969 

 1,299,208 

 981,828 

 1,132,328 

 1,365,574 

 1,615,065 

 1,748,033 

 2,219,847 

 2,084,008 

 1,774,309 

 1,963,807 

 2,179,485 

 2,499,385 

 2,861,450 

 3,964,697 

 3,984,641 

 2,329,416 

 2,387,209 

 2,626,543 

 2,678,646 

 2,996,881 

 3,066,959 

 2,825,160 

 2,788,227 

 2,890,174 

 745,668 

 741,631 

 714,058 

 735,814 

 829,869 

 964,951 

 978,222 

 1,065,950 

 1,010,302 

 934,936 

 989,146 

 1,065,165 

 1,246,512 

 1,265,991 

 1,208,918 

 1,158,894 

 1,236,996 

 1,238,674 

 1,384,071 

 1,491,894 

 1,601,844 

 1,742,932 

 1,921,343 

 2,130,339 

 2,218,383 

 668,055 

 670,471 

 542,327 

 578,644 

 537,762 

 579,363 

 588,400 

 571,689 

 542,331 

 486,695 

 534,151 

 533,692 

 637,617 

 663,710 

 664,655 

 749,435 

 643,629 

 787,297 

 802,441 

 856,949 

 895,824 

 1,105,785 

 950,805 

 1,079,833 

 1,067,283 

 142,629 

 161,114 

 205,174 

 251,870 

 282,720 

 333,714 

 379,719 

 428,410 

 420,837 

 399,757 

 409,870 

 415,216 

 442,290 

 463,426 

 482,248 

 462,395 

 458,496 

 421,193 

 459,440 

 483,262 

 533,254 

 619,152 

 700,831 

 828,271 

 890,621 

 4,756,741 

 4,915,092 

 4,777,929 

 5,299,796 

 6,066,227 

 6,814,682 

 7,185,153 

 8,098,790 

 7,665,899 

 6,853,751 

 7,146,476 

 7,646,176 

 8,630,738 

 9,179,001 

 10,605,184 

 10,696,232 

 8,852,579 

 9,111,656 

 9,919,155 

 10,357,860 

 11,424,555 

 12,145,063 

 12,206,976 

 12,830,782 

 13,148,506 

Source: GISA Automobile Insurance Experience Exhibits
Ontario, Alberta, Atlantic Provinces, Yukon, Nunavut, Northwest Territories
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AUTO INSURANCE
SECTION 2

Premiums and claims
Private insurers wrote auto insurance policies for a total of 

$28.9 billion in direct written premiums in 2020.

Automobile insurance premiums, like all insurance premiums, 

are determined based on risk. Insurers estimate how likely it 

is that a customer – and a group of customers with a similar 

set of circumstances – will make a claim, and how much those 

claims will likely cost in a given year. A number of factors help 

to determine car insurance premiums. These include where a 

customer lives, the type of vehicle the customer drives, how 

the vehicle is used, and the customer’s driving record and 

driver profile. (A driver profile includes the claims history of a 

group of customers of the same age, for example.)

In 2020, Canadian private P&C insurers paid out  

$19.3 billion in direct claims incurred to policyholders for 

all types of auto insurance coverage: third-party liability, 

accident benefits, collision and comprehensive, and other 

coverages. Third-party liability claims payouts accounted 

for 46.6% of all direct claims incurred. The vast majority 

of claims – 83.5% – were for incidents involving private 

passenger vehicles.

A note about terminology: The following three tables 

show claims costs by accident year, which is how much 

insurers will have to pay out regarding all incidents that 

occurred in that year (in some instances, claims arising 

from those incidents may be paid in future years).



AVERAGE COST ($) PER CLAIM BY TYPE OF COVERAGE FOR  
PRIVATE PASSENGER AUTOMOBILE INSURANCE, 2015 TO 2019 

Third-party liability
Accident benefits
Collision
Comprehensive

13,469
26,179

6,193
2,997

13,893
25,956

6,610
3,347

13,801
23,418

6,895
3,271

14,029
23,078

7,250
3,594

13,946
23,322

7,406
3,648

2015TYPE OF COVERAGE 2016 2017 2018 2019

Source: 2019 GISA Automobile Insurance Experience Exhibits 

AVERAGE COST ($) PER INSURED VEHICLE BY TYPE OF  
COVERAGE FOR PRIVATE PASSENGER VEHICLES, 2015 TO 2019

2015TYPE OF COVERAGE 2016 2017 2018 2019

Third-party liability
Accident benefits
Collision
Comprehensive

479.25
266.53
202.26
100.18

487.66
266.84
215.11
121.94

494.88
240.72
234.24
104.11

500.33
232.42
255.61
117.00

498.16
237.07
262.45
114.92

Source: 2019 GISA Automobile Insurance Experience Exhibits 

PRIVATE PASSENGER AUTO INSURANCE CLAIMS, 2019

THIRD-PARTY LIABILITY
(INCLUDES DCPD WHERE APPLICABLE) 

ACCIDENT 
BENEFITS

COLLISION COMPREHENSIVE

Number of insured vehicles
Number of claims
Total cost of claims in $000

12,209,032
436,105

6,082,046

12,191,324
123,922

2,890,174

8,452,626
299,528

2,218,383

9,287,427
292,568

1,067,283

Source: 2019 GISA Automobile Insurance Experience Exhibits

COMMERCIAL AUTO INSURANCE CLAIMS, 2019

THIRD-PARTY LIABILITY
(INCLUDES DCPD WHERE APPLICABLE) 

ACCIDENT 
BENEFITS

COLLISION COMPREHENSIVE

Number of insured vehicles
Number of claims
Total cost of claims in $000

1,042,042
24,458

615,882

1,037,652
4,593

132,320

394,920
9,478

97,452

502,956
10,896
92,244

 
Source: 2019 GISA Automobile Insurance Experience Exhibits
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AUTO INSURANCE
SECTION 2

Average losses
Insurers track loss amounts in two ways. They calculate the 

average cost per claim (severity) and the average cost per 

insured vehicle (loss cost).

The average cost per claim is calculated by dividing the total 

cost of claims by the number of claims. In 2019, the national 

average cost per claim for private passenger auto insurance 

claims was $13,148,505,968 ÷ 1,256,686 = $10,463.

The average cost per insured vehicle is calculated by 

dividing the total cost of claims by the number of 

insured vehicles. In 2019, the national average cost per 

insured private passenger vehicle was $13,148,505,968 ÷ 

12,209,032 = $1,076.95.



42IBC 2021 FACTS

HOME INSURANCE
SECTION 2

Unlike auto insurance, the purchase of home or personal property 
insurance is not mandated by law. However, it provides coverage 
for an individual’s single largest investment – a home. In fact, most 
banks and mortgage holders require proof of insurance on property 
as security for the loan or mortgage.

As the second-largest line of P&C insurance business after 

auto insurance, home or personal property insurance 

includes home, condominium, cottage, mobile home 

and tenant’s insurance. It covers the property, personal 

belongings and personal liability of the policyholder and 

the policyholder’s spouse or partner, children (with age 

limits) and dependants (with age and other limits).

As with all insurance premiums, insurers consider a 

number of risk factors to determine the price they charge 

an individual for home insurance. For example, insurers 

look at the neighbourhood and the frequency and types 

of past claims in that area; the cost to replace a home’s 

contents and restore a home to its previous condition; the 

condition and age of the roof; the type of heating, electrical 

and plumbing systems; and details about any additional 

structures on the property.

Insurers analyze these risks to estimate how likely it is that 

a policyholder, or a group of people with a similar set of 

circumstances, will make a claim and how much that claim 

will cost.

Types of coverage

Home insurance generally covers a homeowner’s 

residential building, outbuildings, contents, additional 

living expenses (if an insured event damages the home 

so that it is uninhabitable during the repairs) and personal 

liability. Tenant’s insurance generally covers loss or damage 

to personal belongings, additional living expenses and 

personal liability.

There are various types of policies:

 •  An all-perils policy provides coverage for a home 

and its contents from loss or damage from all 

perils except those specifically excluded. A peril is 

a chance event that is unexpected and accidental. 

Some perils are excluded from all-perils policies – for 

example, earthquakes. Coverage for this peril may 

be purchased as a policy add-on. Optional coverage 

for the peril of overland flooding has become more 

widely available for homeowner’s insurance policies 

in the last four years. In 2015, some insurers began 

offering this coverage and, since then, others have 

entered the market.

 •  A broad-form policy provides coverage for a home 

from loss or damage from all perils except those 

specifically excluded, but only insures the contents 

against perils that are specifically named in the 

policy.

 •  A standard, basic or named perils policy provides 

coverage for a home and its contents against perils 

specifically named in the policy.

 •  A no-frills policy provides very basic coverage for 

properties that do not meet an insurer’s normal 

underwriting standards.

Premiums and claims

In 2020, private P&C insurers wrote $15.3 billion in direct 

written premiums for personal property insurance and 

paid out $7.7 billion for direct claims incurred.
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BUSINESS INSURANCE
SECTION 2

Operating a business comes with an element of risk and 
unpredictability. Businesses, including non-profit organizations such 
as charities, buy insurance as part of an effective risk management 
plan. In large enterprises, risk managers evaluate any perils to the 
business, implement programs to reduce and manage those dangers, 
and buy insurance to backstop remaining exposures.

Smaller businesses without the benefit of risk managers depend 

more on the advice of insurance representatives to identify 

risks and help them choose the appropriate insurance to guard 

against potential losses.

Much like any other business, home-based businesses require 

coverage for possible business-related losses. For example, a 

home-based business owner may require commercial liability 

coverage since business risks may not be covered by the liability 

section of their home insurance policy.

Types of coverage

There are various types of business insurance policies:

•  Commercial general liability covers a business and its 

employees for actions against them that result in bodily injury, 

property damage, personal injury, advertising injury, tenant’s 

legal liability and other types of loss or damage to third 

parties.

•  Commercial property insurance is designed to protect the 

physical assets of a business against loss or damage from a 

broad range of causes. Physical assets include:

- Equipment

- Inventory and supplies

- Office furniture and fixtures

- Computers and electronics

- Personal property of employees while on-site

- Customer property at the business site

- Lighting systems

- Windows

- Outdoor signs.

•  Directors’ and officers’ liability insurance covers directors and 

officers of organizations for actual or alleged errors, breach of 

duty, errors or omissions, misleading statements and neglect 

in carrying out their responsibilities for the organization.

•  Errors and omissions or professional liability insurance 

covers individuals and organizations that give professional 

advice (for example, consultants and financial planners). 

It protects them if clients claim damages as a result of 

inaccurate advice, misrepresentation, negligence, or 

violation of good faith and fair dealing.

•  Business interruption insurance can cover against lost 

earnings during the period of a shutdown due to an 

insured event such as a fire or explosion. It can cover the 

time the business needs to resume profitability. Some 

business owners buy additional insurance to cover extra 

operating expenses – for example, a new telephone 

system, extra advertising costs, rentals and moving costs 

– if the business must carry on at another location or 

outsource work during the shutdown.

•  Cyber insurance is relatively new and can cover losses 

related to a cyber attack. Coverage may include:

- Regulatory defence expenses

- Legal and civil damages

- Security breach remediation and notification expenses

- Crisis management expenses

- Forensic investigations expenses

-  Computer program and electronic data restoration 

expenses

- E-commerce extortion and reward payments coverage

- Business interruption and additional expenses.

Premiums and claims

In 2020, private P&C insurers wrote $11.8 billion in direct 

written premiums for commercial property insurance and 

paid out $6.1 billion in direct claims incurred.

Also in 2020, private P&C insurers wrote $8.5 billion in direct 

written premiums for commercial liability insurance and paid 

out $6.5 billion in direct claims incurred.
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