
Working from home has a lot 
of advantages. But with all its 
charms, there are some things 
you need to be aware of when 
it comes to ensuring that 
your home business risks are 
managed well.

First Step in the Right 
Direction
Shop for a good insurance 
representative. It’s important 
to have a good relationship 
with someone familiar with the 
nature and risks of your particular 
business. 

INSURING YOUR 
HOME BUSINESS:
A GOOD PEACE OF MIND 
INVESTMENT
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Insurance Bureau of Canada is the national trade 
association for Canada’s private home, car and 
business insurers.
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Questions about insurance? 
Call us.
Insurance Bureau of Canada
Toll-free: 1-844-2ask-IBC
 (1-844-227-5422)

ibc.ca
@InsuranceBureau
facebook.com/insurancebureau
youtube.com/insurancebureau



1.  Will my homeowner’s policy 
cover my home business?

  A homeowner’s policy offers a small 
coverage limit for books, tools and 
instruments necessary for a business, 
profession or occupation and only while the 
items are at your home. Check your policy 
and speak to your insurance representative. 
It may be worthwhile to seek additional 
coverage now, to ensure you can replace 
everything you might lose later. If your work 
takes you away from home, your equipment 
is not covered under a homeowner’s policy.  

  If you decide not to purchase insurance 
specifically for your home business, you 
must inform your home insurer of your 
business.

2.  With a home business do I 
need more liability coverage?

  Yes. Liability is perhaps the greatest risk with 
a home business. What if a client falls while 
walking up to your home? What if you are 
sued because of problems with a product or 
service you provided? Similarly, if you run a 
daycare business in your home, having the 
right insurance coverage helps to provide 
peace of mind.   

  Commercial liability insurance would cover 
most damages awarded against you and 
would pay the legal costs to defend you in 
a lawsuit. Personal liability on your home 
would not cover such situations.

3.  How do I minimize my potential 
losses and insurance costs?

  To minimize potential losses, create a 
comprehensive risk management plan for 
your home business. The risk management 
process gives a clear and structured 
approach to identifying risks. It doesn’t need 
to be complicated, but should answer three 
questions:

     What can go wrong?

      What will you do to prevent the harm 
from occurring and to respond to the 
harm or loss?

      If something happens, how will you 
pay for it?

  Work with your insurance representative 
to determine the type of coverage you 
need to protect your business. Do this as 
soon as your business is in place.

4.  Is my home business 
equipment covered when  
it’s in my car?

  Any product, equipment or supplies that 
might be stolen from or damaged while in a 
vehicle will not be covered under your auto 
or home insurance policies. It is important 
to have coverage under the home 
business endorsement policy or a specific 
commercial policy. (An endorsement is add-
on coverage to an existing policy.)

Key Questions to Ask

As your business grows, you may 
consider purchasing additional 
coverage such as business interruption 
insurance. Review your growing needs 
with your insurance representative to 
stay ahead of the curve!

5.  What about any business 
equipment if I haven’t 
declared my home business?

  You must declare your home business to 
your insurer or the business equipment will 
not be covered under your homeowner’s 
policy. Not disclosing a home business to 
your insurer can result in a policy being 
voided by the insurer when they discover 
the business exposure, as this would be a 
material change of the risk they insure.

6.  Do I need “errors and 
omissions” insurance?

  Yes, if you’re paid to give professional 
advice. This is a specific commercial 
coverage for professional liability and is not 
covered under a home insurance policy. 

  


